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Ahn,JeongKhn.(2013).TheMultipleFunctionsof‘Mianhapnida’inKorean.The

LinguisticAssociationofKoreaJournal,21(3).173-198.Thepurposeofthestudywasto

examine the multiple functions of‘mianhapnida’in Korean,i.e.,an IFID

(Illocutionary Force Indicating Device)in apology strategies.Based on the

researcher'sdirectobservationonthepeople'suseof‘mianhapnida’orothers'actual

useof‘mianhapnida’inavarietyofdiscoursesituations,thestudyindicatedthat

‘mianhapnida’hadsixdifferentfunctionsindiscourseforthefirsttimeinapology

studiesinKorean.Thesixfunctionswereremedial,remedialand supportive,

supportive,phatic,customary,andunsupportivefunctions.Thestudyalsoprovided

tentermsofapologywhichreflectthesixfunctionsofapology,namelysincere

apology,simpleapology,thanksandapology,requestinitiator,attention-getting

device,personalrelationimprovementdevice,phaticapology,customaryapology,

unfavorableapology,andnotaffirmativemarker.Anumberoffunctionaldifferences

intheuseof‘mianhapnida’wereindicatedinthestudy,distinctfrom'I'msorry'in

Englishor'sumimasen'inJapanese.Themeaningof‘mianhapnida’inKoreanwas

foundtobeinantonymicdistributioninthestudy,allowingthemiddleposition

betweendenotationalandconnotational;themeaningof‘mianhapnida’inaremedial

function was denotationalbutconnotationalin supportive,customary,and

unsupportivefunctions,and neitherdenotationalnorconnotationalinaphatic

function.Acomplementarydistributionwasalsofoundintheuseof‘mianhapnida’

anditsequivalent,'joesonghapnida';'joesonghapnida'wasmostlyusedinrequest

initiator,anattention-gettingdevice,andaphaticapology,whereas‘mianhapnida’in

othercategories.Itisrecommendedthatmultiplefunctionsshouldbeconsideredto

comprehendthemeaningof‘mianhapnida’indiscourse.

*ThispaperwassupportedbyresearchfundsofChonbukNationalUniversityin2012.
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1. Introduction 

Asaspeechact,apologyisaveryessentialfeatureinourdiscoursewhichis

madeinanattempttoremedyfortheoffensewecommittedagainsttheothers.

Reflectingtheimportanceofapologyinhumanrelations,thestudiesseekingthe

universalstrategiesofapologywereexecutedinanumberoflanguagesalong

withthestudiesexaminingtheuniqueapologyfeaturesofindividuallanguages.

Inconsequenceofsuchstudies,somevaluablefindingsinapologystudieshave

appearedsincethe1990sthatthereareuniversalapologystrategiesthatpeople

employedinalllanguages.

ThemostfrequentlyusedstrategyinapologyisIFIDs(IllocutionaryForce

IndicatingDevices)whichincludeadirectmentioningof‘I'm sorry’.Although

‘I'msorry’oritsequivalenthasbeenusedincommonthroughoutlanguagesas

theforemostessentialIFID inapology,averyuniqueuseof‘I'm sorry’in

individuallanguageswasalsofound,whichisquiteunderstandablesince

speechactshavereflectedthecustomsorconventionsofindividuallanguagesin

theirownways.Inthisrespect,thestudiesof'sumimasen'inJapaneseinrecent

years(Ide,1998;Long,2010)haveindicatedvariousfunctionsthat'sumimasen'

couldhaveinJapanesesociety.Showingmultiplefunctionsinpublicdiscourse,

'sumimasen'in Japanesehavebeen used quitedifferentlyfrom themere

interpretationof‘I'msorry’or'Excuseme'inEnglish.Itmeansthat'sumimasen'

maybeusedinothermeaningsindiscoursesuchasanaffirmativeresponseto

otherswhichisnotshowninotherlanguages.

WhataboutKorean?Korean has‘mianhapnida’asthe equivalentto

'sumimasen'inJapanese;however,noonehaseverattemptedtostudythe

multiplefunctionsof‘mianhapnida’indetailsindiscourseeventhoughalotof

apologystudieshadbeendoneinKorean.Inthisregard,thestudyofmultiple

functionsof‘mianhapnida’ishighlydemandedinapologystudiesinKorean

since‘mianhapnida’havealreadyshownmultiplefunctionsindiscourseand

beenusedinmuchmorecomplicatedwaysthananyotherlanguagesinthe
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world.Allthesecircumstancesleadtothepurposeofthepresentstudywhichis

toexaminethemultiplefunctionsof‘mianhapnida’inKorean.

2. Previous Studies  

Apologyhasbeenstudiedinmanylanguagesasanimportantsubjectin

speechacts.Inparticular,comparativestudiesonapologyweredoneina

numberofEuropeanlanguagesundertheCCSARP(Cross-CulturalSpeechAct

RealizationProject)in1987inordertofindoutcross-culturalvariationswhen

makinganapologyinindividuallanguages.AstheoutcomeoftheCCSARP,

somestudies(Bergman&Kasper,1993;Olshtain,1989;Vollmer&Olshtain1989)

foundoutthatapologywasmadeindifferentwaystakingdifferentstrategies

forthedifferentlanguageusers.Inotherwords,therearelanguagegroup

differencesintheuseofapology.Bergman&Kasper(1993)indicatedthatsocial

powerwasnotanimportantfactorwhenmakinganapologyforAmericansand

theThai.Vollmer& Olshtain (1989)mentioned thatspeakersconsidered

situationalfeaturesmuchmorethansocialfeatureswhentheymadeanapology.

Aboveall,theeightapologystrategiespeopletookwhenmakinganapologyat

theuniversallevelwhichwasproposedbytheCCSARPwereprovedtobea

veryusefultoolintheanalysisofapology(Olshtain,1989).Theeightapology

strategiesareIFIDs,taking on responsibility,explanation,offerofrepair,

promiseofforbearance,intensifiersoftheapology,minimizersoftheapology,

andconcernforthehearer.TheDCT(DiscourseCompletionTest)alsobecamea

usefulresearchmodelintheanalysisofapologysincetheCCSARPemployedit

inapologystudies.

FollowingtheCCSARP,apologystudiesinotherlanguagessuchasKorean

andJapanesehadbeguninthe1990sinordertoseethattheuniversalfeatures

ofapologysuggestedbytheCCSARPmightbeapplicabletotheirlanguageor

tofindouttheiruniquecharacteristicswhenmakinganapology.Forthat

matter,apologystudiesinKoreanproducedanumberofvaluablefindingson

apology.Ahn(2011,2012)andShim (2011)examinedapologystrategiesof

Korean.FollowingthesameresearchmodeloftheCCSARP,Ahn(2011)studied

apologyinKoreanandindicatedthatKoreansusedIFIDsandresponsibility
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mostwhenmakinganapologywhichsupportsthefindingsoftheCCSARP,

howevertheyusedexplanations,intensifiers,andminimizersfarmorethan

otherlanguagegroupsintheCCSARP. Similarly,Whang(2009)andKang

(2011)alsostatedthatKoreansusedIFIDs,responsibility,andexplanationsquite

alotwhentheymadeanapology.

Park(2005),Jeon(2006),Lee,H.(2007),andAhn(2012)reportedthatKoreans

usedexplanationsinasurprisingdegreewhenmakinganapology.Ahn(2012)

commentedonthisuniquecharacteristicsofKorean'sapologythatforKoreans

explanationsareused tomakethemselvesunderstood tootherstoavoid

misunderstanding. Forthatmatter,Lee,Y.(2008)also emphasized the

importanceofunderstandingforKoreanswhentheymadeanapology.

Comparativestudieson apology werealso donein Korean,Japanese,

Chinese,and English.Lee& Park(2011)found outthatKoreansinclude

apologiesbutAmericansincludethankswhenaskingafavor.Jang(2011)

mentionedthatageandsocialstatusaretheimportantfactorswhenmakingan

apologyforKoreansbutnotthatimportantforAmericans.Fitzgerald(2013)

exhibiteddifferencesinapologybetweenAustralianEnglishandKoreanand

Son(2012)betweenKoreanandChinese.Examiningtheeffectsofcultureon

apology forAmericans,Chinese,and Koreans,Guan,Park,& Lee(2009)

indicated thatthethreeculturesdifferintheirperceptionsonmakingan

apology.Somecomparativestudies(Kim,J.,2012;Moriya,2001;Yim & Kim,

2010)onapologywerealsodonebetweenKoreanandJapanese.Yim &Kim

(2010)mentionedthatKoreansgivereasonsbutJapaneseexcusethemselves

whenmakinganapology.Quiteinterestingly,anumberofstudies(Kwon,Y.,

2000;Park,2005;Jeon,2006;Lee,H.,2007;Yim &Kim,2010;Ahn,2012)stated

thatthereisatendencyforKoreanstogivemoreaccountswhenmakingan

apology,comparedwithJapaneseandAmericans.AlthoughSugimoto(1997)

indicatedthatAmericansuseaccountsmorethanJapanese,thesetwogroups'

givingaccountswhenmakinganapologyisquitelessthanKoreans.Ifwe

followWolfson,etal.'s(1989,p.180)remarkonaccounts,i.e.,ifnooffensewas

acknowledged,theresponsesuchasmentioningareasonisnotanapology,

Korean'sheavyuseofexplanationsinapologycouldbetreatednotasan

apologybutsimplyanaccount.Suchadistinctionmayneedfurtherstudieson

apologyforKoreans.
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AsshowninthefindingsoftheCCSARP(Vollmer&Olshtain,1989),IFIDs

suchas'I'msorry'arethemostfrequentlyusedapologystrategiesamongother

apologystrategies.ReflectingtheimportanceofIFIDsinapologystrategies,

studiesonIFIDsinapologyinotherlanguageslikeJapanesehavealsobeen

done. UnlikeEnglish,'sumimasen'inJapaneseexpressesboththanksand

apologyinasingleutteranceof'sumimasen'(Lebra,1976;Coulmas,1981).For

instance,Japanesemaysay'I'm sorry'toexpressgratitude,whichwouldmake

foreignerspuzzled.Beyondthisdualfunctionofapology-gratitudeexpressions

of'sumimasen',Ide(1998)evendemonstratedthat'sumimasen'showsmultiple

functionssuchasaremedialandasupportivefunction,asindicatedinFig.1

below:

'sumimasen'inJapanese

'Denotational','Semantic'

Remedial Sincereapology

Quasi-thanksandapology

Request

Remedial Attention-getting/Leave-taking

and

Supportive Affirmative,confirmational

Supportive Acknowledgmentmarker

'Connotational','Ritualistic'

Fig. 1. Multiple functions of 'sumimasen' in Japanese taken form Ide (1998, p. 523)

UsingGoffman's(1971)notionofremedialandsupportiveinterchangesin

humanrelations,Ide(1998)classifiedtheuseof'sumimasen'intothethree

differentfunctionsinapology.AsshowninFig.1,thethreefunctionsare

remedial,remedialand supportive,and supportivefunctionsand in each

functiontherearespecifictermswhichindicatethefunction.Sincereapology,

quasi-thanks and apology,and requestdisplay a remedialfunction in

'sumimasen'and affirmativeand confirmationalresponsestoothersoran

acknowledgmentmarker in discourse indicate a supportive function in

'sumimasen'.Forexample,Okuretesumimasen'Sorryforbeinglate'(Ide,1998,p.

514)indicatesaremedialfunctionwhileHaidoomosumimasen'Yes,sumimasen'
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asaresponsetoOmataseitashimashita'Sorrytohavemadeyouwait'(Ide,1998,

pp.519-20)indicatesasupportivefunctionin'sumimasen'.

Recently,Long(2010)evenproposedthatapology-gratitudeexpressionsin

Japanesearetheoutcomeofthenegotiationsoftheinterlocutors'role-relations

indiscoursesituations,downgradingIde's(1998)multiplefunctionaccountof

'sumimasen'asthesimpleindicationofthecomplexuseof'sumimasen'in

discourse.

Inlightofthefactthatanumberofimportantstudiesonthemultiple

functionsof'sumimasen'havealreadybeendoneinJapanesesuchasIde(1998),

Long(2010),andJeong(2011),multiplefunctionsof‘mianhapnida’inKorean

shouldbestudied,too,since‘mianhapnida’hasalreadybeenusedinvarious

functionsandwaysinactualdiscourseandnoonehaseverattemptedto

mentionthem.

3. The Multiple Functions of 'Mianhapnida' in Korean

AsIFIDsinapology,Koreanhas‘mianhapnida’anditsvariants'mian',

'mianhe',and'mianhada'oritsequivalent'joesonghapnida'anditsvariant

'joesongheyo'.Fortheconvenienceofanalysis,‘mianhapnida’isusedinthe

presentstudyasacoverterm whichrepresentsIFIDsinapologyinKorean

exceptafewcasesinwhichtheuseof'joesonghapnida'ishighlyrequired.In

addition,thestudyonlydealswithIFIDsinapologysothatotherapology

strategiessuchasexplanations,responsibility,andconcernforthehearerarenot

treatedintheanalysisofthestudy.

AlltheinstancesofIFIDsinapologyinKoreanintroducedinthestudyare

takenfrom theresearcher'sdirectobservationonthepeople'suseofIFIDsor

others'actualuseofIFIDsinapologyinavarietyofdiscoursesituations.Asthe

previousJapanesestudiesonmultiplefunctionsof'sumimasen'suchasIde

(1998),instancesshowingIFIDsaredescribedandarrangedinanappropriate

functioninapologyinthepresentstudy,too.

InstancesofIFIDsinKoreanarearrangedinsixdifferentfunctionsin

apologyinthestudysuchasremedial,remedialandsupportive,supportive,

phatic,customary,and unsupportivefunctions.Thestudy takesremedial,
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remedialandsupportive,andsupportivefunctionsfrom thepreviousstudies

suchasIde(1998)andintroducestheotherphatic,customary,andunsupportive

functionsasnewlyaddedonestotheanalysisofapologyinKorean.Inaddition,

thestudyalsoprovideseachfunctionwithappropriatetermsofapologywhich

reflectthefunctionasindicatedinthefollowing:

3.1. Remedial function

‘Mianhapnida’in aremedialfunction isused when oneattemptsto

compensatefortheactwhichmightdoharm totheothers.Inthisstudy

sincereapology,simpleapology,thanksandapology,andrequestinitiator

belongtotheremedialfunctionof‘mianhapnida’.

(1)‘Mianhapnida’assincereapology

‘Mianhapnida’isusedwhenonemakesasincereapologytowardstheothers

inthefollowinginstances:

a.남자:“어쩌다 일을 이 게 만들었습니까?”

Man:"Howcomeyoumadethingsthisway?"

여자:"미안합니다.제가 큰 실수를 했습니다."

Woman:"Mianhapnida(I'm sorry).Imadeabigmistake."

b.남자 1:“얼마나 더 기다려야 됩니까?”

Man1:"HowlongshouldIwait?"

남자 2:"약속을 지키지 못해 미안합니다."

Man2:"I'm sorrythatIcouldn'tkeepthepromise."

c.(부모님 무덤 앞에서)

"엄마 살아 계실 때 잘 했어야하는데.그 땐 어찌나 철이 없었던지.

이제 와서 후회하네.정말 미안해.엄마."

(Beforethemom'stomb)

"Ishould'vebehavedwell,Mom.Ididn'tknowthatatthattime.

NowIregret.Iam reallysorry,Mom."

‘Mianhapnida’isusedheretoseekforgivenesswhichreflectsitsremedial
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function.Asshownabove,thevariantsof‘mianhapnida’suchas'mianhe',

'mian',and'mianheyo'maybeusedwhenmakinganapology.

(2)‘Mianhapnida’assimpleapology

Thedifferencebetweenasincereapologyandasimpleapologyliesinits

degreeofapology.Asasimpleapology,theuseof‘mianhapnida’maynotbe

necessaryforseekingforgiveness.Itsimplyexpressesone'sintentiontomakean

apologyasshowninthefollowing:

a.남자 1:“오랜만이군요.잘 지내시죠?”

Man1:"Longtimenosee.Howarethingsgoing?"

남자 2:"미안합니다.자주 연락드리지 못해."

Man2:"I'm sorrythatIcouldn'tcontactyouoften."

b.여학생 1:"우리 아빠는 맨날 나한테만 뭐라고 해"

Girl1:"Mydadalwaysscoldsme."

여학생 2:"그런 아빠라도 곁에 있는 게 어디야"

Girl2:"Ienvyyou.Youhavesuchafatherwithyou."

여학생 1:"응? 희 아빤 어디 있는데?"

Girl1:"What?Whereisyourfather?"

여학생 2:"기 하늘나라에"

Girl2:"Hepassedaway."

여학생 1:"미안...."

Girl1:"Sorry..."

Becauseitissimple,theuseof‘mianhapnida’isjustanindicationofmaking

anapology.Inthisregard,thedegreeofaremedialfunctioninasimple

apology isweakerthan a sincere apology.Accordingly the meaning of

‘mianhapnida’inasimpleapologybecomeslessdenotationalthanasincere

apology.Interestingly,likeinasincereapology,‘mianhapnida’ismostlyusedin

thissimpleapology,too.Inotherwords,itsequivalent'joesonghapnida'israrely

usedhere.
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(3)‘Mianhapnida’asthanksandapology

Thanksandapologyarethetwodistinctspeechactsforthemostpart,but

theyarecloselyrelatedwithoneanotherlikethetwofacesofacoininsome

cases.Forsomereason,one'sindebtednesstotheotherselicitsthankstothem,

yetinturnthisthanksoftentriggersanapologytothem,too.Inotherwords,

weoftenmakeanapologybecausewearethankfultotheothersasshownin

thefollowinginstances:

a.딸:"엄마 아빠는 나 용돈 무 조  주는 거 아닌가요?"

Daughter:"Don'tyou(fatherandmother)thinkyougivemelittle

money?"

엄마:"엄마 아빠가  공부할 땐 경제  지원에 해선 아무 것도 신경쓰지 마라  

고 해놓고선 이 게  맘 아프게 해서 미안해 우리 딸.

이것 것 하고 싶은 것도 많은 나인데.엄마 아빠가 무 미안해"

Mom:"Wearesorryforthat.Wecouldn'tgiveyoumuchmoney

althoughwetoldyouyou'dneverworryaboutmoney.

Weknowthatyou'dhavemanythingstodoatyourage.

Wearesorry."

딸:“엄마가 그 게 말하니 내가 정말 고맙고 미안하네”

Daughter:"Yousaidlikethat.I'm reallygratefultoyouandsorry."

Inthiscase,thedaughterissorrytotheparents,too,notonlybecauseofher

mom'sdirectmentioningof'wearesorry'toherbutbecauseoftheirconcern

onherasadaughter.Thedaughter'sfeelingofthankstotheparentselicitsan

apology.

b.딸:"엄마.나 성  나왔어.근데 잘못 봤어.미안해."

Daughter:"Mom.Igotagrade,butit'snotgood.Sorry."

엄마:"아니야.네가 열심히 하면 된 거야."

Mom:"It'sokasfarasyoudidbest."

딸:"알았어"

Daughter:"Iknow."

엄마:"다음 시험에 더 잘 보면 되는 거야.괜찮아"
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Mom:"Itwillbeokifyoudobetteronthenextexams."

딸:"응."

Daughter:"Yes."

Again,inthisinstancethedaughterissorrytohermomnotjustbecauseshe

didnotdogoodontheexamsbutbecauseshefeelsindebtednesstohermom

whobelievesinherandsupportsherineveryways.Thus,shetoldhermom

'mianhe',avariantof‘mianhapnida’,reflectingherindebtednesstohermom.In

thanks and apology,‘mianhapnida’is mostly used,notits equivalent

'joesonghapnida'.

(4)'Joesonghapnida'asrequestinitiator

Interestingly,‘mianhapnida’israrelyusedhereasarequestinitiator;instead,

'joesonghapnida'ismostlyusedasshowninthefollowinginstances:

a.(atatheaterwhileamovieisrunning)

"죄송합니다.좀 지나갈게요."

"Excuseme.MayIgoout?"

b.(atarestaurant,paying1,000wontothewomanincharge)

"죄송하지만 밥 한 공기만 주시면 안돼요?"

"Excuseme.MayIhaveabowlofrice?"

c.(atarestaurant)

"아 마.여기 죄송한데요.반찬 좀 더 주세요."

"Excuseme.Please,givememoredishes."

d.(atadormitory)

"죄송한데 치약 좀 빌려주세요."

"Excuseme.CouldIuseyourtoothpaste?"

Astheequivalentof‘mianhapnida’,'joesonghapnida'isusedhereasa

requestinitiator,meaning'excuseme'or'sumimasen'(Ide,1998,p.515).Asthe

term requestinitiatorimplies,'joesonghapnida'isusedatthebeginningof

makingarequest.Thiskindofrequestisusuallymadeatshortnoticeand

needsnotapriorconversation.
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3.2. Remedial and supportive function

IFIDsinapologystrategiesinKoreanhavebothremedialandsupportive

functionsatthesametimeinsomeinstances.Inparticular,whenweneedtoget

others'attention in orderto do thingswhich would follow,theuseof

'joesonghapnida'usuallyelicitsothers'supportinpartwhiletryingtoredress

thecurrentsituation.

(5)'Joesonghapnida'asattention-gettingdevice

Inordertogetothers'attention,'joesonghapnida'isusedquiteoftenin

manyinstancesasfollows:

a.(inameeting)

여자 1:"지난주에 게임 독을 심으로 하기로 했거든요."

Woman1:"Lastweekwedecidedthatgameaddictionwasthekeyof

thewriting."

여자 2:"죄송하지만 제 생각은 게임 독은 어떤 결정을 해도 들어가는 내용이고  

다른 소주제가 있어야 할 것 같아요."

Woman2:"Excuseme.Ithinkthatgameaddictionmustbeincluded

whateverwe'ddecidesothatweneedotherminortopics."

b.(atabusstation)

아 마:“버스가 이제 오는구만”

Woman:"Thebusiscoming,now."

남학생:"죄송한데요.이 버스 어디로 가요?"

Malestudent:"Excuseme.Whereisthebusgoing?"

Like a request initiator, 'joesonghapnida' is mostly used as an

attention-gettingdevice.'Joesonghapnida'isinterpretedhereas'Excuseme'or

'Hello'inEnglish.Insomeinstancessuchasbabove,'joesonghapnida'maylook

likearequestinitiator,butitismoreorientedtowardsanattention-getting

device.Thissortofoverlappinginfunctionmayoccurinthisfieldinnature.
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3.3. Supportive function

If‘mianhapnida’losesitssemanticmeaningof‘I'msorry’or'Excuseme',in

otherwords,itsremedialfunction,itisoftenusedinasupportivefunction

insteadinhumanrelations(Goffman,1971,p.65).AsIde(1998,pp.519-21)

indicated,'sumimasen'inJapanesecanfunctioninsupportivewayswhenitis

usedasanaffirmativeorconfirmationalresponsetotheother'sutteranceoras

anacknowledgmentmarkerofareciprocalexchangebetweeninterlocutors.

(6)‘Mianhapnida’aspersonalrelationimprovementdevice

Unlike'sumimasen',‘mianhapnida’isusedindiscoursesomewhatdifferently

in a supportive function.As a personalrelation improvementdevice,

‘mianhapnida’isoftenused1)tomitigatetheconflictsbetweeninterlocutors,2)

togivetheothersanimpressionofunderstandingthem,and3)tokeepthe

personalrelationswiththeothersasindicatedinthefollowinginstances:

a.여자 1:“  참 무심하구나”

Woman1:"Youdon'tunderstandmemuch."

여자 2:"미안하다.내가 를 좀 더 이해했어야 했는데."

Woman2:"I'm sorry.Ishould'veunderstoodyoumore."

b.(afterquarrelingwithafriend)

여자 1:“어떻게 그런 말을 나에게 할 수 있니!”

Woman1:"Howcouldyousaythattome!"

여자 2:"내가 그 게 말한 것은 미안하다“

Woman2:“I'm sorryIhavesaidthatway."

Asshownabove,‘mianhapnida’isusedinawaytokeepingorimproving

personalrelations.Thiskindof‘mianhapnida’isusuallymadebysomeoneina

supportivemannerwhowantsthesituationtogoassmoothlyaspossible.There

wouldbenothingtocompensateforinthisutteranceof‘mianhapnida’because

thesemanticordenotationalmeaningof‘mianhapnida’(i.e.,'I'm sorry)islost

here.Thus,themeaningof‘mianhapnida’inasupportivefunctionisnot

denotationalbutconnotational.Interestingly,‘mianhapnida’ismostlyusedin

thissupportivewayofimprovingpersonalrelations.
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3.4. Phatic function

(7)'Joesonghapnida'asphaticapology

'Joesonghapnida'ismostlyusedinaphaticfunction. Astheterm phatic

apologyimplies,aphaticapologyismadeformallyinmostinstancesrightafter

the mistake becomes aware of.Because itis phatic,the meaning of

'joesonghapnida'hereisnotdenotational,norconnotationaleither.Inmost

cases,'joesonghapnida'asaphaticapologycomeslastindiscourseandsignals

theendofaverbalexchange.Aphaticapologyisusuallymadebetweenthe

unknownsasfollows:

a.(onthestreet)

남자:"아 죄송합니다.친구인  알았어요."

Man:"Ah.'Joesonghapnida'.Ithoughtyouaremyfriend."

b.(onthephone)

여자 1:"아 여보세요"

Woman1:"Ah.Hello."

여자 2:"네"

Woman2:"Yes."

여자 1:"화 잘 못한 것 같습니다.죄송해요."

Woman1:"IthinkIcalledawrongnumber.I'm sorry."

여자 2:"네"

Woman2:"Yes."

Itisobviousthatthiskindofmistakeswasnotmadeintentionally.Sinceit

isnotintentionalandcausesnoharmtotheothers,therewouldbenoneedto

remedy.Simplymentioning'joesonghapnida'wouldbesufficienttofinishthe

verbalexchange.Inthisregard,themeaningof'joesonghapnida'asaphatic

apologyisnotdenotational.Itisnotconnotationaleithersincethereneedsnot

anyfurtherthoughtsonthemistakefortheinterlocutors.

3.5. Customary function
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Unlikeaphaticapology,theuseof‘mianhapnida’inacustomaryfunctionis

quiteintentionalandsometimesnotvoluntary.Itmayreflectourdeepemotion

orfeelingtowardstheotherseventhoughitismadecustomarily.Becauseitis

madeinmostinstancesintentionally,themeaningof‘mianhapnida’hereis

highlyconnotational.

(8)‘Mianhapnida’ascustomaryapology

‘Mianhapnida’asacustomaryapologyisusuallyusedinordertoavoidthe

imminentaccusationorotherwisetellingalie.Itisalsousedwhenwecouldnot

respondtothewayswhattheotherswouldexpecttohearfrom us.Itisoften

usedtocuretheother'shurt,too,asshowninthefollowinginstances:

a.(Thesuspectofachildrapeisspeakingtothereportersbeforemoving

toacourtroom)

피의자:"죽고 싶다.가족들에게 미안하다."

Thesuspect:"Iwanttodie.I'm sorryforherfamily."

Accordingtoapolicecaptain,Il-YongKweon,althoughtherapesuspect

"toldthereportersthathewassorrytothevictim andherfamily,itisa

customarywaytotalk,notthewaythatheregretsthecrimehecommittedor

makesanapologysympathizingwiththevictim'sagony."(Kweon,2012)

b.(nottotellalie)

여자:“요즈음 왜 날 피하는 건데?”

Woman:"Whyyouavoidmerecently?"

남자:“ 가 피한다고 그래.바빠서 그 지.”

Man:"What?I'm justbusy."

여자:“내가 이제 싫은 거지.”

Woman:"Nowyoudon'tlikeme."

남자:(한참 생각하다)"미안하다."

Man:(thinkingforawhile)"I'm sorry."

Simplysaying‘I'm sorry’onlyinordernottotellaliemayconnotatealot
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ofthings.Itisacustomarywaytohideone'sdeepfeelingsorthoughtsifheis

notwillingtorevealwhat'sinhismindtowardsherasshownabove.

c.여자:"우리 요즘 많이 변했네.솔직히,힘이 든다.날 정말 사랑하긴 해?"

Woman:"Wechangedalotrecently.FranklyIhadhardtime.

Doyoureallyloveme?"

남자:"그냥 좀 지쳐서 그래.괜찮아지겠지.왜 그런 걸 물어 ."

Man:"Iam tootired.That'sit.Itwillbeallright.

Whyareyouaskingmesuchathing."

여자:"왜 답을 못하는데.정말 날 사랑하고 있어?"

Woman:"Howcomeyoucouldnotanswerme.

Doyoureallyloveme?"

남자:".....왜 자꾸 그래....미안해."

Man:".....Whyyouinsistonaskingme....I'm sorry."

Here,'mianhe',avariantof'mianhapnida'isusedtoavoidexposinghis

innerfeelingstoher.Hecouldnotrespondtothewayswhatshewouldexpect

tohearfrom him suchashestilllovesher.Forher,hissayingsimply‘I'm

sorry’inthiscontextmaynotbeenoughtobeananswer,althoughitisdone

forher,hidingthetruththathedoesnotloveheranymore.

d.여자:"나는  아프다고 해서 걱정 많이 하고 

화도 안 받고 해서 많이 아픈가보다 하고 걱정했는데 

춤 연습하느라 정신없었다고?

진짜 황당하다.그 동아리가 뭐 길래 그 게 요해?

진짜 는 나를 여자 친구가 아니라 그냥 병신으로 생각하나 보다.

Woman:"Ihavebeenworriedaboutyoutoomuch

becauseyousaidyouweresickanddidn'tanswerthephone,

butyoupracticeddancing?Itsurelyisnonsense.

Isthatdancingclubsoimportanttoyou?YouthinkIamnot

yourgirlfriendbutsimplyanidiot."

남자:"아 진짜?나는 춤 연습하느라 몰랐지.미안해."

Man:"What'sthematter?Ididn'tknowthat.

Iwasdoingpractice.I'm sorry."
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여자:"  지  네가 뭐가 미안한지도 모르고 그냥 미안하다고 하는 거잖아?"

Woman:"You'rejustsayingyouaresorry

withoutknowingwhatyouaresorryabout?"

남자:"  요즘 왜 그래?진짜 지친다.미안하다고 했는데  무슨 말을 해?"

Man:"What'sthematterwithyouinrecentdays?Ireallyhavenoidea.

IsaidI'm sorry.WhatelseIshouldsay?"

여자:"...이제 그만 헤어지자 ....

이래 래 도 힘들고 나도 힘든 것 같아.

(사랑해서)미안해."

Woman:"...Nowisthetimetobreakwith....

I'm tiredofwiththisandIthinksoareyou.

I'm sorrythatIlovedyou."

Inthisconversation,therearetwoinstancesinwhich'mianhe'isused.One

istheman's'mianhe'whichisphaticasclearlyindicatedbythewomanthathe

sayshe'ssorrywithoutknowingwhathe'ssorryabout.Theotheristhe

woman's'mianhe'attheendoftheconversationwhichiscustomarybecause

sheisnotreadytotalkabouttherealbreakupandnotwillingtoacceptthe

realitythattheirloveends.Particularlywhenwehavetosaysomethingthat

mighthurttheotherssuchasthebreakupinthiscase,wesimplysay‘I'msorry’

in a customary way,hiding a lotofits connotation.In this regard,

‘mianhapnida’as a customary apology is notdenotational,buthighly

connotational.Asshownabove,‘mianhapnida’isusedinmostcasesasa

customaryapology.

Lately,theuseof‘mianhapnida’asacustomaryapologywasattestedtobe

anaspectofnormaldiscoursebyItsu,asocialdatingservice,whichconducted

asurvey for1,012singlesasking whatwerethethingsthey could not

understandfortheiroppositesexaboutaquarrel(Onlinenewsteam,2013).

Accordingtothesurvey,18.8%ofmenparticipatedinthesurveyindicatedthat

theirpartnersurgedthemtosaywhattheyhadgonewrongalthoughtheyhad

saidtheyweresorryand20.3%ofwomenindicatedthattheirpartnerssaidthey

weresorrywithoutknowingwhattheyhadgonewrongwhichclearlyrevealsa

customaryapologyintheuseof‘mianhapnida’.
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3.6. Unsupportive function

Asindicatedin3.3,‘mianhapnida’isusedinasupportivefunction;however,

quiteinterestingly,itisalsousedinKoreaninanunsupportivefunction.

(9)‘Mianhapnida’asunfavorableapology

‘Mianhapnida’isoftenusedasanunfavorableapologyasshowninthe

following:

a.(awomanconfessingtoherboyfriend)

남자:“첫경험은 아닌 것 같은데”

Man:"Isthisyourfirstexperience..."

여자:"미안하지만 처음은 아니거든요."

Woman:"Iam sorrybutthisisnotmyfirstexperience."

b.(onsmalltalk)

여자 1:“왜 그래.넘 오버하는 것 같다.”

Woman1:"What'sthematter.Itseemsyou'reoverreacting."

여자 2:"미안하지만 나 열등감 없거든요."

Woman2:"I'm sorrybutIhavenoinferioritycomplex."

‘Mianhapnida’asanunfavorableapologyisinterpretedhereas"I'msorry(to

saythisbut....),""regrettably,""sadly,"or"contrarytoyourexpectation"in

English,allofwhichindicateone'sunsupportivenesstotheothersindiscourse.

Interestingly,‘mianhapnida’ismostly used hereto makean unfavorable

apology.

(10)‘Mianhapnida’asnotaffirmativemarker

‘Mianhapnida’isusedasanotaffirmativemarkerindiscourse.Literally,

beingnotaffirmativedoesnotmeantodisaffirm.Itsimplymeansnotto

acknowledgeoradmitsomethingaforementioned.Inthisregard,beingnot

affirmativeisunsupportiveinessence.Inmostcases,‘mianhapnida’asanot

affirmativemarkercomesalmostattheendofthediscourseinordertofinish
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thewearisomediscourseorjusttoventone'sangerasshowninthefollowing

instances:

a.언니:"  항상 네 생각만 하니?

그런 네 태도가 이기 이라고 생각해 본 은 없니?"

Aneldersister:"Howcomeyoudothingsalwaysforyourown?

Don'tyoueverthinksuchanattitudeisegocentric?"

동생:"그럼 언니는 잘한 것 있어?

항상 언니 말만 옳다고 하고 내 말은 제 로 들어   없잖아!"

Ayoungersister:"Then,isthereanythingyou'vedonewell?

Yousayyouarealwaysrightandneverheardofmeasitis!"

언니:"제 로 들어  이 없다니,무슨 말을 그 게 해.

난 네 언니로서 할 수 있는 말과 행동을 한 것뿐인데 

 계속 내 탓만 하고 있구나.한번이라도 내 말에 으로 수 했던 이  

있었니?지 도 그래.계속 네 입장만 생각해서 나를 이상한 사람으로 몰아  

가고 있잖아!

Aneldersister:"Neverheardofyouasitis?Howcomeyou'retalking

likethat.AsyoureldersisterIjustdothingsIcan,

butyoukeepcomplainingaboutme.

Isthereatimeyoueverconsenttomefully?Nowisthesame.

Youareconsideringyourownpositionandtreatingmeasan

oddperson!"

동생:"(귀찮다는 듯이)그래.내가 나쁜 동생이다.이 게밖에 행동할 수 없어서  

미안하다.이젠 그만하자."

Ayoungersister:"(Irritatingly)You'reright.I'm notagoodsister.

I'm sorryIhavetobehavelikethis.Let'sleaveoffnow."

Inthisinstance,ayoungersisterfinishedtheconversationsaying'mianhada',

avariantof‘mianhapnida’,tohereldersisterasshebecametiredofthedispute.

Inanydenotationalsense,sheisnotsorryforhersister.Shejustwantstostop

wranglingwithhersister,makinganunsupportiveapologytowardhersaying

'I'm sorry.'Inthisregard,themeaningof‘mianhapnida’inthiscontextisnot

denotational,buthighlyconnotational.
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b.아내:"여보.이건 웬 차야?설마 당신 거야?"

Wife:"Honey.What'sthiscar?Isityours?"

남편:"아 이거?이번에 아는 사람이 싸게 판다고 하길래.

값도 당하고 차도 좋고 해서 바꿨어."

Husband:"Ah,thiscar?IboughtitfromsomeoneIknewwhooffered

mecheapprice.Thepricewasreasonableandthecarwasgood,

soIchangedthecar."

아내:"뭐라고?어떻게 나랑 한마디도 상의 없이 차를 바꿀 수가 있어?

게다가 번 차도 바꾼 지 얼마 안 잖아!무슨 차를  바꿔?!"

Wife:"What?Howcomeyouchangedthecarwithoutanymentioning

ittome?Inaddition,ithasnotbeenlongsinceyouchanged

thecar!Whyyouchangedthecaragain?"

남편:"아.뭘 그 게 화를 내고 그래.바꿀 수도 있지.

그 게 비싸게 주고 산 것도 아니라니깐 쎄."

Husband:"Howcomeyoubecomesoangry.

Icouldchangethecar.Itwasnotexpensive."

아내:"그럼 어도 내게 미리 말이라도 해줘야 하는 거 아니야?

지  우리가 차를 한 달에 한번 꼴로 바꿀 때냐고!

나갈 돈이 얼만데 돈을 마구 써!응?!"

Wife:"Well,don'tyouthinkyoushouldhavetoldme,doyou?

Isittherighttimethatwechangeacaronceamonth?

Doyouthinkyoucouldspendmoneyasyouwish?Huh?"

남편:"(짜증을 내며)아.그래.알겠다.알겠어!미안해!!! 지?"

Husband:"(Irritatingly)Ah.Iknowyou'reright.

I'm sorry.Isthatoknow?"

아내:"(기가 막힌다는 듯이)뭐?미안해?그게 지  사과하는 사람의 태도야??!!"

Wife:"(Beingdumfounded)What?Areyousorry?

Isthattheattitudeyou'remakinganapology?"

Inthisinstance,thehusbandmadeanunsupportiveapologytothewife,

saying'mianhe'(‘I'm sorry’)inanotaffirmativeway.Asthewifeindicated,

thehusband'sattitudeofsaying‘I'msorry’tothewifeisnotthewayshewould

expect.Hejustwantstostop quarrellingwith thewife,saying'mianhe'

althoughhedoesn'tmeanit.Hesimplyventshisangeronthewife.Inthis
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respect,themeaningof‘mianhapnida’asanotaffirmativemarkerisnot

denotationalbutconnotational.Again,‘mianhapnida’isusedinmostinstances

inanunsupportivefunction.'Joesonghapnida'isneverusedhere.

4. Findings and Discussion

ForthefirsttimeinapologystudiesinKorean,thestudyexaminedthe

multiplefunctionsofIFIDsin apologystrategiesin Korean,in particular

‘mianhapnida’anditsvariants'mian','mianhe','mianheyo',anditsequivalent

'joesonghapnida'inactualdiscourseandclassifiedthem intothesixdifferent

categoriesandgavethem namessuchasremedial,remedialandsupportive,

supportive,phatic,customary,andunsupportivefunctions.Thestudytookthe

formerthreeremedial,remedialandsupportive,andsupportivefunctionsfrom

thepreviousstudiessuchasIde(1998)inJapaneseandthelatterthreephatic,

customary,andunsupportivefunctionswerenewlyaddedtotheanalysisof

IFIDsinapologyinKoreaninthestudy.WhatitmeansisthatIFIDsinKorean

apology,particularly‘mianhapnida’asthecoverterm ofIFIDsinapologyin

Korean,showmuchmorediversefunctionsthananyotherlanguagesincluding

EnglishandJapanese.Asmanifested,'I'm sorry'or'excuseme'inEnglishis

usedintheverylimitedapologyfunctions,namelyremedialandsupportive

functionsbut'sumimasen'inJapaneseisusedinmorecomplicatedmanners

thanEnglish,showingawiderrangeoffunctionsinapologyasindicatedinFig.

1.Comparedwiththeapologyfunctionsof'I'msorry'inEnglishorsumimasen

in Japanese,'mianhapnida'in Korean showsfarmore complex apology

functionsinapologystrategies.

Thestudyalsoprovidedeachfunctionof'mianhapnida'withatleastmore

thanonespecificterm ofapologywhichreflectthespecificfunctionwhen

makinganapology.Therearetensuchtermsofapologyinthestudywhich

includesincereapology,simpleapology,thanksandapology,requestinitiator,

attention-gettingdevice,personalrelationimprovementdevice,phaticapology,

customaryapology,unfavorableapology,andnotaffirmativemarker,asshown

inFig.2below:
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‘mianhapnida’inKorean

'Denotational','Semantic'

Remedial Sincereapology(‘mianhapnida’)

(+denotational,-connotational)

Simpleapology(‘mianhapnida’)

(+denotational,-connotational)

Thanksandapology(‘mianhapnida’)

(+denotational,-connotational)

Requestinitiator('joesonghapnida')

(+denotational,-connotational)

Remedial

and Attention-gettingdevice('joesonghapnida')

Supportive (+denotational,-connotational)

Supportive Personalrelationimprovementdevice(‘mianhapnida’)

(-denotational,+connotational)

Phatic Phaticapology('joesonghapnida')

(-denotational,-connotational)

Customary Customaryapology(‘mianhapnida’)

(-denotational,+connotational)

UnsupportiveUnfavorableapology(‘mianhapnida’)

(-denotational,+connotational)

Notaffirmativemarker(‘mianhapnida’)

(-denotational,+connotational)

'Connotational'

Fig. 2. Multiple functions of ‘mianhapnida’ in Korean

InFig.2,thecovertermofIFIDsanditsmeaningaregiventoeachapology

inparenthesessuchas(‘mianhapnida’)and(-denotational,+connotational).

AsindicatedinFig.2above,‘mianhapnida’inKoreanisusedinavarietyof

functionsinapologyinwhichphatic,customary,andunsupportivefunctionsare

newlyaddedtotheanalysisofapologyinKoreaninthepresentstudy.What

thismeansisthat‘mianhapnida’inKoreanisusedandinterpretedinmuch

morecomplicatedanddiversewaysthan'I'm sorry'inEnglishor'sumimasen'
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inJapanesewhenmakinganapology.InEnglish,'I'm sorry'ismostlyusedas

asincereapologyinaremedialfunctionand'Excuseme'asarequestinitiator

andanattention-gettingdevice.Inthisregard,themeaningof‘I'm sorry’or

'Excuseme'inEnglishisdenotational,notconnotational.

Comparedwith'sumimasen'inFig.1,‘mianhapnida’inKoreaninFig.2

clearlyshowsmanydifferencesinitsuseinapology.First,inremedialfunction,

'sumimasen'isinterpretedasquasi-thanksandapology,but‘mianhapnida’is

interpretedasthanksandapology.Thereisnoquasi-thanksinKorean.Wehear

quiteoftenthatKoreanssay"고마워서 미안합니다"("Thankyousomuch,sothat

I'm sorry."),whichindicatesthanks,notquasi-thanksas'sumimasen'implies.

Second,unlike'sumimasen',‘mianhapnida’isnotusedasaleave-takingdevice,

anaffirmativeorconfirmationalresponse,andanacknowledgmentmarkerin

publicdiscourseasdescribedinIde(1998).Inotherwords,‘mianhapnida’is

hardlyusedasritualisticas'sumimasen'inpublicdiscourseinJapanesesociety.

Third,‘mianhapnida’isusedinKoreanasapersonalrelationimprovement

deviceinasupportivefunction.Fourth,unlike'sumimasen',‘mianhapnida’is

usedinphatic,customary,andunsupportivefunctions.Inparticular,itisquite

amazingthat‘mianhapnida’isused both assupportiveand unsupportive

functionsinapology.Itseemscontradictoryfirstbutitisunderstandablewhen

werealizethat‘mianhapnida’isinterpretedquitedifferentlyindifferentapology

functionsashavingdifferentconnotationsasshowninFig.2.

Themeaningof'sumimasen'inaremedialfunctionisdenotationalor

semanticbutconnotationalorritualisticinasupportivefunctionasindicatedin

Fig.1,which showsaclearcomplementarydistribution.Themeaningof

‘mianhapnida’inKoreanfollowsthesamepatternasthatof'sumimasen'asfar

asremedialandsupportivefunctionsareconsideredonly.Thus,themeaningof

‘mianhapnida’inaremedialfunctionisdenotationalbutconnotationalina

supportive function.The meaning of ‘mianhapnida’in customary and

unsupportive functions is not denotational but connotational. Unlike

'sumimasen',‘mianhapnida’isnotinacomplementarydistributionbecauseofa

phaticfunctionwhichisnotdenotationalnorconnotational.Itmeansthatthe

meaningof‘mianhapnida’inKoreanisinantonymicdistribution,allowingthe

middle position between denotationaland connotational.That'swhy the

meaningof‘mianhapnida’inaphaticfunctioniswrittenas-denotationaland
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-connotational,using+/-binarysymbolsasshowninFig.2.

‘Mianhapnida’wasusedinthestudyasthecovertermofIFIDsinapology

inKoreanwhichhasanumberofitsvariantssuchas'mian','mianhe',and

'mianheyo'anditsequivalent'joesonghapnida'.Quiteinterestingly,thestudy

found outthatthere is a complementary distribution in the use of

‘mianhapnida’and'joesonghapnida'inapologyasclearlyshowninFig.2.

'Joesonghapnida'isusedintheverylimitedcategoriesinapologywhichinclude

arequestinitiator,anattention-gettingdevice,andaphaticapology.Incontrast,

‘mianhapnida’ismostlyusedinothercategoriesinapologywhichinclude

sincere apology,simple apology,thanks and apology,personalrelation

improvement device,customary apology,unfavorable apology,and not

affirmativemarker.Thiscomplementary distribution of‘mianhapnida’and

'joesonghapnida'inapologyinKoreanisnew,takingsomepreviousstudiesinto

accountwhich only indicatethat'joesonghapnida'ismostly used toward

someonewhoisolderthantheapologizerhimselfbut‘mianhapnida’toward

someonewhoisofthesameageoryoungerthantheapologizerhimself(Jeong,

2011;Moriya,2001).Thiscomplementarydistributionof‘mianhapnida’and

'joesonghapnida'inapology,however,simplyindicatesageneraltendency,not

anabsolutedivision,ofcourse.Inaddition,theinterpretationof‘mianhapnida’

or'joesonghapnida'maybeoverlappinginsomecases.Take"Excuseme.Where

isthebusgoing?"forinstance. Here'Excuseme'maybeused asan

attention-gettingdeviceorasarequestinitiator.

Inconclusion,thestudymaycontributetotheapologystudiesinKoreanin

suchawaythatitexaminedthemultiplefunctionsof‘mianhapnida’inapology

inKoreanandclassifiedthem intothesixdifferentfunctionsandprovidedthe

functionswiththespecifictermsofapologyforthefirsttimeinapologystudies

inKorean,whilecomparingwith'I'm sorry'inEnglishand'sumimasen'in

Japanese.Knowingthattherearemultiplefunctionsintheuseof‘mianhapnida’

inapology,weshouldconsiderthecontextinwhich‘mianhapnida’isusedin

moredetailsinordertocomprehenditsdenotationorconnotationprecisely.
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