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Ahn, Jeong Khn. (2013). The Multiple Functions of ‘Mianhapnida’ in Korean. The
Linguistic Association of Korea Journal, 21(3). 173-198. The purpose of the study was to
examine the multiple functions of ‘mianhapnida’” in Korean, ie., an IFID
(Ilocutionary Force Indicating Device) in apology strategies. Based on the
researcher’s direct observation on the people’s use of “‘mianhapnida” or others’ actual
use of ‘mianhapnida’ in a variety of discourse situations, the study indicated that
‘mianhapnida’” had six different functions in discourse for the first time in apology
studies in Korean. The six functions were remedial, remedial and supportive,
supportive, phatic, customary, and unsupportive functions. The study also provided
ten terms of apology which reflect the six functions of apology, namely sincere
apology, simple apology, thanks and apology, request initiator, attention-getting
device, personal relation improvement device, phatic apology, customary apology,
unfavorable apology, and not affirmative marker. A number of functional differences
in the use of ‘mianhapnida’ were indicated in the study, distinct from 'I'm sorry” in
English or 'sumimasen’ in Japanese. The meaning of ‘mianhapnida’ in Korean was
found to be in antonymic distribution in the study, allowing the middle position
between denotational and connotational; the meaning of ‘mianhapnida” in a remedial
function was denotational but connotational in supportive, customary, and
unsupportive functions, and neither denotational nor connotational in a phatic
function. A complementary distribution was also found in the use of “mianhapnida’
and its equivalent, ‘joesonghapnida’; ‘joesonghapnida’ was mostly used in request
initiator, an attention-getting device, and a phatic apology, whereas ‘mianhapnida’ in
other categories. It is recommended that multiple functions should be considered to

comprehend the meaning of ‘mianhapnida’ in discourse.
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1. Introduction

As a speech act, apology is a very essential feature in our discourse which is
made in an attempt to remedy for the offense we committed against the others.
Reflecting the importance of apology in human relations, the studies seeking the
universal strategies of apology were executed in a number of languages along
with the studies examining the unique apology features of individual languages.
In consequence of such studies, some valuable findings in apology studies have
appeared since the 1990s that there are universal apology strategies that people
employed in all languages.

The most frequently used strategy in apology is IFIDs (lllocutionary Force
Indicating Devices) which include a direct mentioning of ‘I'm sorry’. Although
‘I'm sorry’ or its equivalent has been used in common throughout languages as
the foremost essential IFID in apology, a very unique use of ‘I'm sorry’ in
individual languages was also found, which is quite understandable since
speech acts have reflected the customs or conventions of individual languages in
their own ways. In this respect, the studies of 'sumimasen’ in Japanese in recent
years (Ide, 1998; Long, 2010) have indicated various functions that ‘sumimasen’
could have in Japanese society. Showing multiple functions in public discourse,
‘sumimasen’ in Japanese have been used quite differently from the mere
interpretation of ‘I'm sorry” or "Excuse me” in English. It means that "sumimasen’
may be used in other meanings in discourse such as an affirmative response to
others which is not shown in other languages.

What about Korean? Korean has ‘mianhapnida’ as the equivalent to
‘sumimasen’ in Japanese; however, no one has ever attempted to study the
multiple functions of ‘mianhapnida’ in details in discourse even though a lot of
apology studies had been done in Korean. In this regard, the study of multiple
functions of ‘mianhapnida’ is highly demanded in apology studies in Korean
since ‘mianhapnida’ have already shown multiple functions in discourse and
been used in much more complicated ways than any other languages in the
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world. All these circumstances lead to the purpose of the present study which is

to examine the multiple functions of ‘mianhapnida’ in Korean.

2. Previous Studies

Apology has been studied in many languages as an important subject in
speech acts. In particular, comparative studies on apology were done in a
number of European languages under the CCSARP (Cross-Cultural Speech Act
Realization Project) in 1987 in order to find out cross-cultural variations when
making an apology in individual languages. As the outcome of the CCSARP,
some studies (Bergman & Kasper, 1993; Olshtain, 1989; Vollmer & Olshtain 1989)
found out that apology was made in different ways taking different strategies
for the different language users. In other words, there are language group
differences in the use of apology. Bergman & Kasper (1993) indicated that social
power was not an important factor when making an apology for Americans and
the Thai. Vollmer & Olshtain (1989) mentioned that speakers considered
situational features much more than social features when they made an apology.
Above all, the eight apology strategies people took when making an apology at
the universal level which was proposed by the CCSARP were proved to be a
very useful tool in the analysis of apology (Olshtain, 1989). The eight apology
strategies are IFIDs, taking on responsibility, explanation, offer of repair,
promise of forbearance, intensifiers of the apology, minimizers of the apology,
and concern for the hearer. The DCT (Discourse Completion Test) also became a
useful research model in the analysis of apology since the CCSARP employed it
in apology studies.

Following the CCSARP, apology studies in other languages such as Korean
and Japanese had begun in the 1990s in order to see that the universal features
of apology suggested by the CCSARP might be applicable to their language or
to find out their unique characteristics when making an apology. For that
matter, apology studies in Korean produced a number of valuable findings on
apology. Ahn (2011, 2012) and Shim (2011) examined apology strategies of
Korean. Following the same research model of the CCSARP, Ahn (2011) studied
apology in Korean and indicated that Koreans used IFIDs and responsibility
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most when making an apology which supports the findings of the CCSARP,
however they used explanations, intensifiers, and minimizers far more than
other language groups in the CCSARP. Similarly, Whang (2009) and Kang
(2011) also stated that Koreans used IFIDs, responsibility, and explanations quite
a lot when they made an apology.

Park (2005), Jeon (2006), Lee, H. (2007), and Ahn (2012) reported that Koreans
used explanations in a surprising degree when making an apology. Ahn (2012)
commented on this unique characteristics of Korean’s apology that for Koreans
explanations are used to make themselves understood to others to avoid
misunderstanding.  For that matter, Lee, Y. (2008) also emphasized the
importance of understanding for Koreans when they made an apology.

Comparative studies on apology were also done in Korean, Japanese,
Chinese, and English. Lee & Park (2011) found out that Koreans include
apologies but Americans include thanks when asking a favor. Jang (2011)
mentioned that age and social status are the important factors when making an
apology for Koreans but not that important for Americans. Fitzgerald (2013)
exhibited differences in apology between Australian English and Korean and
Son (2012) between Korean and Chinese. Examining the effects of culture on
apology for Americans, Chinese, and Koreans, Guan, Park, & Lee (2009)
indicated that the three cultures differ in their perceptions on making an
apology. Some comparative studies (Kim, J., 2012; Moriya, 2001; Yim & Kim,
2010) on apology were also done between Korean and Japanese. Yim & Kim
(2010) mentioned that Koreans give reasons but Japanese excuse themselves
when making an apology. Quite interestingly, a number of studies (Kwon, Y.,
2000; Park, 2005; Jeon, 2006; Lee, H., 2007; Yim & Kim, 2010; Ahn, 2012) stated
that there is a tendency for Koreans to give more accounts when making an
apology, compared with Japanese and Americans. Although Sugimoto (1997)
indicated that Americans use accounts more than Japanese, these two groups’
giving accounts when making an apology is quite less than Koreans. If we
follow Wolfson, et al.’s (1989, p. 180) remark on accounts, i.e., if no offense was
acknowledged, the response such as mentioning a reason is not an apology,
Korean’s heavy use of explanations in apology could be treated not as an
apology but simply an account. Such a distinction may need further studies on
apology for Koreans.
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As shown in the findings of the CCSARP (Vollmer & Olshtain, 1989), IFIDs
such as 'I'm sorry” are the most frequently used apology strategies among other
apology strategies. Reflecting the importance of IFIDs in apology strategies,
studies on IFIDs in apology in other languages like Japanese have also been
done. Unlike English, 'sumimasen’ in Japanese expresses both thanks and
apology in a single utterance of 'sumimasen’ (Lebra, 1976; Coulmas, 1981). For
instance, Japanese may say ‘I'm sorry’ to express gratitude, which would make
foreigners puzzled. Beyond this dual function of apology-gratitude expressions
of 'sumimasen’, Ide (1998) even demonstrated that 'sumimasen” shows multiple
functions such as a remedial and a supportive function, as indicated in Fig. 1

below:

‘sumimasen’ in Japanese
"Denotational’, ‘Semantic’
Remedial Sincere apology
Quasi-thanks and apology
Request
Remedial Attention-getting/ Leave-taking
and
Supportive  Affirmative, confirmational
Supportive ~ Acknowledgment marker
’Connotational’, 'Ritualistic’

Fig. 1. Multiple functions of 'sumimasen' in Japanese taken form Ide (1998, p. 523)

Using Goffman’s (1971) notion of remedial and supportive interchanges in
human relations, Ide (1998) classified the use of ‘sumimasen’ into the three
different functions in apology. As shown in Fig. 1, the three functions are
remedial, remedial and supportive, and supportive functions and in each
function there are specific terms which indicate the function. Sincere apology,
quasi-thanks and apology, and request display a remedial function in
‘sumimasen’ and affirmative and confirmational responses to others or an
acknowledgment marker in discourse indicate a supportive function in
‘sumimasen’. For example, Okurete sumimasen 'Sorry for being late’ (Ide, 1998, p.

514) indicates a remedial function while Hai doomo sumimasen 'Yes, sumimasen’
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as a response to Omatase itashimashita 'Sorry to have made you wait” (Ide, 1998,
pp- 519-20) indicates a supportive function in ‘sumimasen’.

Recently, Long (2010) even proposed that apology-gratitude expressions in
Japanese are the outcome of the negotiations of the interlocutors’ role-relations
in discourse situations, downgrading Ide’s (1998) multiple function account of
‘sumimasen’ as the simple indication of the complex use of ‘sumimasen’ in
discourse.

In light of the fact that a number of important studies on the multiple
functions of ‘sumimasen” have already been done in Japanese such as Ide (1998),
Long (2010), and Jeong (2011), multiple functions of ‘mianhapnida’ in Korean
should be studied, too, since ‘mianhapnida’ has already been used in various
functions and ways in actual discourse and no one has ever attempted to

mention them.

3. The Multiple Functions of 'Mianhapnida' in Korean

As IFIDs in apology, Korean has ‘mianhapnida’ and its variants 'mian’,
‘mianhe’, and ‘mianhada’ or its equivalent ‘joesonghapnida’ and its variant
"joesongheyo’. For the convenience of analysis, ‘mianhapnida’ is used in the
present study as a cover term which represents IFIDs in apology in Korean
except a few cases in which the use of ‘joesonghapnida’ is highly required. In
addition, the study only deals with IFIDs in apology so that other apology
strategies such as explanations, responsibility, and concern for the hearer are not
treated in the analysis of the study.

All the instances of IFIDs in apology in Korean introduced in the study are
taken from the researcher’s direct observation on the people’s use of IFIDs or
others” actual use of IFIDs in apology in a variety of discourse situations. As the
previous Japanese studies on multiple functions of ‘sumimasen’ such as Ide
(1998), instances showing IFIDs are described and arranged in an appropriate
function in apology in the present study, too.

Instances of IFIDs in Korean are arranged in six different functions in
apology in the study such as remedial, remedial and supportive, supportive,

phatic, customary, and unsupportive functions. The study takes remedial,
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remedial and supportive, and supportive functions from the previous studies
such as Ide (1998) and introduces the other phatic, customary, and unsupportive
functions as newly added ones to the analysis of apology in Korean. In addition,
the study also provides each function with appropriate terms of apology which
reflect the function as indicated in the following:

3.1. Remedial function

‘Mianhapnida’” in a remedial function is used when one attempts to
compensate for the act which might do harm to the others. In this study
sincere apology, simple apology, thanks and apology, and request initiator
belong to the remedial function of “mianhapnida’.

(1) “‘Mianhapnida” as sincere apology

‘Mianhapnida’ is used when one makes a sincere apology towards the others

in the following instances:

a. @Ak AT A& olFA WESFUAN”
Man: "How come you made things this way?"
Ak wlRyn. AZE 2 deE Asyn
Woman: "Mianhapnida (I'm sorry). I made a big mistake."
b. &2 1. “driu o Zlgke ok guzk”
Man 1: "How long should I wait?"
AR 2 "ok A)7]A] R vty
Man 2: "I'm sorry that I couldn’t keep the promise."
o (3R B ok )
"Ar} dop AL W) 2 Fojokst=H. 1 W oMU o] A
ojA e F3Jsh|. A gk, vl
(Before the mom’s tomb)
"T should’ve behaved well, Mom. I didn’t know that at that time.
Now I regret. I am really sorry, Mom."

‘Mianhapnida” is used here to seek forgiveness which reflects its remedial
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function. As shown above, the variants of ‘mianhapnida’ such as 'mianhe’,

‘mian’, and ‘'mianheyo” may be used when making an apology.
(2) ‘Mianhapnida” as simple apology

The difference between a sincere apology and a simple apology lies in its
degree of apology. As a simple apology, the use of ‘mianhapnida’ may not be
necessary for seeking forgiveness. It simply expresses one’s intention to make an

apology as shown in the following;

a. 94 1. “edigtol e, & A&

Man 1: "Long time no see. How are things going?"

Ak 2: ekt A dtegA] ke

Man 2: "I'm sorry that I couldn’t contact you often."
b. oS 1: "2 opi= W URHET i &

Girl 1: "My dad always scolds me."

oS 2: "T9 opmEtE Aol Sl= Al oo

Girl 2: "I envy you. You have such a father with you.

A 1: a2 18] opit o Ql=d|

Girl 1: "What? Where is your father?"

oAty 2: "A7] kUt

Girl 2: "He passed away."

o SHAY 1: "HIQE.."

Girl 1: "Sorry..."

"

Because it is simple, the use of ‘mianhapnida’ is just an indication of making
an apology. In this regard, the degree of a remedial function in a simple
apology is weaker than a sincere apology. Accordingly the meaning of
‘mianhapnida’ in a simple apology becomes less denotational than a sincere
apology. Interestingly, like in a sincere apology, ‘mianhapnida’ is mostly used in
this simple apology, too. In other words, its equivalent ‘joesonghapnida’ is rarely

used here.
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(3) ‘Mianhapnida” as thanks and apology

Thanks and apology are the two distinct speech acts for the most part, but
they are closely related with one another like the two faces of a coin in some
cases. For some reason, one’s indebtedness to the others elicits thanks to them,
yet in turn this thanks often triggers an apology to them, too. In other words,
we often make an apology because we are thankful to the others as shown in

the following instances:

a. T "} obi= U $E VR 25 T A opdrkar
Daughter: "Don’t you (father and mother) think you give me little
money?"
ek "¢k obizh U 35 W A Aol Tl obF 2 A v}
2 aEnd ol Y B ol alA ek 9 %
OJZAAZA 3t AL AT W ueldl. Hv} ofmr} YT wka]
Mom: "We are sorry for that. We couldn’t give you much money
although we told you you’d never worry about money.
We know that you’d have many things to do at your age.
We are sorry."
& e 28A Eehd U7k AT A vieksid)”
Daughter: "You said like that. I'm really grateful to you and sorry."

In this case, the daughter is sorry to the parents, too, not only because of her
mom’s direct mentioning of ‘'we are sorry’ to her but because of their concern
on her as a daughter. The daughter’s feeling of thanks to the parents elicits an

apology.

b. & "Ark o A3 uste]. ZEl AR Ftef. mdks
Daughter: "Mom. I got a grade, but it's not good. Sorry."
Qv ook W7k A4S B Aok
Mom: "It’s ok as far as you did best."
N ol
Daughter: "I know."
Qe the Aol B 2 BE s Aok ol
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Mom: "It will be ok if you do better on the next exams."

w o n
2. ©o.

Daughter: "Yes."

Again, in this instance the daughter is sorry to her mom not just because she
did not do good on the exams but because she feels indebtedness to her mom
who believes in her and supports her in every ways. Thus, she told her mom
‘mianhe’, a variant of “‘mianhapnida’, reflecting her indebtedness to her mom. In
thanks and apology, ‘mianhapnida’ is mostly used, not its equivalent
"joesonghapnida’.

(4) Joesonghapnida’ as request initiator

Interestingly, “mianhapnida’ is rarely used here as a request initiator; instead,
"joesonghapnida’ is mostly used as shown in the following instances:

a. (at a theater while a movie is running)
"FHEgU & AugA L
"Excuse me. May I go out?"

b. (at a restaurant, paying 1,000 won to the woman in charge)
"F|EARE W 3 I FAE ks
"Excuse me. May I have a bowl of rice?"

c. (at a restaurant)

"ofEul of7] HEIH e Wt F O FALY

"Excuse me. Please, give me more dishes."
d. (at a dormitory)

"F|EH AJof F LAFA L

"Excuse me. Could I use your toothpaste?"

As the equivalent of ‘mianhapnida’, ‘joesonghapnida’ is used here as a
request initiator, meaning ‘excuse me’ or ‘sumimasen’ (Ide, 1998, p. 515). As the
term request initiator implies, ‘joesonghapnida’ is used at the beginning of
making a request. This kind of request is usually made at short notice and
needs not a prior conversation.
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3.2. Remedial and supportive function

IFIDs in apology strategies in Korean have both remedial and supportive
functions at the same time in some instances. In particular, when we need to get
others’ attention in order to do things which would follow, the use of
"joesonghapnida’ usually elicits others” support in part while trying to redress

the current situation.
(5) Joesonghapnida’ as attention-getting device

In order to get others’ attention, ’joesonghapnida’ is used quite often in

many instances as follows:

a. (in a meeting)
A2k 1. ATl AY TES FHLE 2 YA
Woman 1: "Last week we decided that game addiction was the key of
the writing."
AzF 2. "FHESARE Al L2 AYTHFLS ofF A = o7k WEolx
£ &FA7F Slojok & A g
Woman 2: "Excuse me. I think that game addiction must be included
whatever we’d decide so that we need other minor topics."
b. (at a bus station)
oFETE “H2TL oJA LTy
Woman: "The bus is coming, now."
A FH R L. o] W2 ojrZ Thar

Male student: "Excuse me. Where is the bus going?"

Like a request initiator, ‘joesonghapnida’ is mostly used as an
attention-getting device. ‘Joesonghapnida’ is interpreted here as "Excuse me’ or
"Hello” in English. In some instances such as b above, ‘joesonghapnida’ may look
like a request initiator, but it is more oriented towards an attention-getting
device. This sort of overlapping in function may occur in this field in nature.
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3.3. Supportive function

If ‘mianhapnida’ loses its semantic meaning of ‘I'm sorry” or "Excuse me’, in
other words, its remedial function, it is often used in a supportive function
instead in human relations (Goffman, 1971, p. 65). As Ide (1998, pp. 519-21)
indicated, "'sumimasen’ in Japanese can function in supportive ways when it is
used as an affirmative or confirmational response to the other’s utterance or as

an acknowledgment marker of a reciprocal exchange between interlocutors.
(6) ‘Mianhapnida’ as personal relation improvement device

Unlike ‘sumimasen’, “‘mianhapnida’ is used in discourse somewhat differently
in a supportive function. As a personal relation improvement device,
‘mianhapnida’ is often used 1) to mitigate the conflicts between interlocutors, 2)
to give the others an impression of understanding them, and 3) to keep the

personal relations with the others as indicated in the following instances:

a. o7 1. 79 F FAsHW

Woman 1: "You don’t understand me much."

A7k 2: roleksith. W2k UE 5 Y olaglojof J=wl.!

Woman 2: "I'm sorry. I should’ve understood you more."
b. (after quarreling with a friend)

Az 1: “ofgA Id 2 YelA & £ g

Woman 1: "How could you say that to me!"

AzF 2. "7E 2EA Rk AL vigkeiy

Woman 2: “I'm sorry I have said that way."

As shown above, ‘mianhapnida’ is used in a way to keeping or improving
personal relations. This kind of ‘mianhapnida’ is usually made by someone in a
supportive manner who wants the situation to go as smoothly as possible. There
would be nothing to compensate for in this utterance of “mianhapnida’ because
the semantic or denotational meaning of ‘mianhapnida’ (i.e., 'I'm sorry) is lost
here. Thus, the meaning of ‘mianhapnida’ in a supportive function is not
denotational but connotational. Interestingly, ‘mianhapnida’ is mostly used in

this supportive way of improving personal relations.
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3.4. Phatic function

(7) "Joesonghapnida’ as phatic apology

"Joesonghapnida’ is mostly used in a phatic function. As the term phatic
apology implies, a phatic apology is made formally in most instances right after
the mistake becomes aware of. Because it is phatic, the meaning of
"joesonghapnida’ here is not denotational, nor connotational either. In most
cases, ‘joesonghapnida’ as a phatic apology comes last in discourse and signals
the end of a verbal exchange. A phatic apology is usually made between the
unknowns as follows:

a. (on the street)

Pk ol AL, 279 2 Ugkelar

Man: "Ah. “Joesonghapnida’. I thought you are my friend."
b. (on the phone)

o7} 1: "of oA HAQ"

Woman 1: "Ah. Hello."

&} 2:

Woman 2: "Yes."

o 1 s # BE A BT AEL

Woman 1: "I think I called a wrong number. I'm sorry."

oz} 2: "y

Woman 2: "Yes."

It is obvious that this kind of mistakes was not made intentionally. Since it
is not intentional and causes no harm to the others, there would be no need to
remedy. Simply mentioning ‘joesonghapnida’ would be sufficient to finish the
verbal exchange. In this regard, the meaning of ‘joesonghapnida’ as a phatic
apology is not denotational. It is not connotational either since there needs not
any further thoughts on the mistake for the interlocutors.

3.5. Customary function
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Unlike a phatic apology, the use of ‘mianhapnida’ in a customary function is
quite intentional and sometimes not voluntary. It may reflect our deep emotion
or feeling towards the others even though it is made customarily. Because it is
made in most instances intentionally, the meaning of ‘mianhapnida’ here is
highly connotational.

(8) ‘Mianhapnida’ as customary apology

‘Mianhapnida’ as a customary apology is usually used in order to avoid the
imminent accusation or otherwise telling a lie. It is also used when we could not
respond to the ways what the others would expect to hear from us. It is often

used to cure the other’s hurt, too, as shown in the following instances:

a. (The suspect of a child rape is speaking to the reporters before moving
to a courtroom)
SolAk: 153 Atk HEEA) versi!

The suspect: "l want to die. I'm sorry for her family."

According to a police captain, II-Yong Kweon, although the rape suspect
"told the reporters that he was sorry to the victim and her family, it is a
customary way to talk, not the way that he regrets the crime he committed or
makes an apology sympathizing with the victim’s agony." (Kweon, 2012)

b. (not to tell a lie)
A2k 25 ) E sk AP
Woman: "Why you avoid me recently?"
f= 2 ol a4 B e A 2 R e A R
Man: "What? I'm just busy."
Ak W7t o)A 2 AR
Woman: "Now you don’t like me."
Wk (B W2 ookt
Man: (thinking for a while) "I'm sorry."

Simply saying ‘I'm sorry” only in order not to tell a lie may connotate a lot
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of things. It is a customary way to hide one’s deep feelings or thoughts if he is
not willing to reveal what’s in his mind towards her as shown above.

c. 47k "2 85 Wol Wl £43|, o] =tk & AT A3l
Woman: "We changed a lot recently. Frankly I had hard time.
Do you really love me?"
Ak g AAA T AgotAAAL o 2% A Eof B
Man: "I am too tired. That’s it. It will be all right.
Why are you asking me such a thing."
Azl e e Fehetl. A @ ARSiaL glof?!
Woman: "How come you could not answer me.
Do you really love me?"
@k S A L w ek

Man: "..... Why you insist on asking me .... I'm sorry."

Here, ‘'mianhe’, a variant of ‘'mianhapnida’ is used to avoid exposing his
inner feelings to her. He could not respond to the ways what she would expect
to hear from him such as he still loves her. For her, his saying simply ‘I'm
sorry’ in this context may not be enough to be an answer, although it is done

for her, hiding the truth that he does not love her anymore.

d. o7k "v= Y okZnal sjA 44 el sk
A= ok W sl A o] ofE7IET shal A=)
& dgetst At
AR Feint. I sokelzt H A a3 T8
AR Ue g o4 2971 ohdet g WAl R Azisht Ho
Woman: "l have been worried about you too much
because you said you were sick and didn’t answer the phone,
but you practiced dancing? It surely is nonsense.
Is that dancing club so important to you? You think I am not
your girl friend but simply an idiot."
2k oF AR Ue F Aget=ct E3A. mdEl,
Man: "What's the matter? I didn’'t know that.

I was doing practice. I'm sorry."
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A2k Y AT wZE H7F vIRAE BEn g wekeirial sk AR
Woman: "You're just saying you are sorry
without knowing what you are sorry about?"
@2k e A e A ARG migksta e E R TS e
Man: "What's the matter with you in recent days? I really have no idea.
I said I'm sorry. What else I should say?"
A7k . o)A R Sloj AR .
oA UE F5i Y=E 9
(AFBIA) mlRkal.

VA

A 2ol

(i

Woman: "... Now is the time to break with....
I'm tired of with this and I think so are you.

I'm sorry that I loved you."

In this conversation, there are two instances in which ‘mianhe’ is used. One
is the man’s “'mianhe” which is phatic as clearly indicated by the woman that he
says he’s sorry without knowing what he’s sorry about. The other is the
woman’s ‘'mianhe’ at the end of the conversation which is customary because
she is not ready to talk about the real breakup and not willing to accept the
reality that their love ends. Particularly when we have to say something that
might hurt the others such as the breakup in this case, we simply say ‘I'm sorry’
in a customary way, hiding a lot of its connotation. In this regard,
‘mianhapnida’ as a customary apology is not denotational, but highly
connotational. As shown above, ‘mianhapnida’ is used in most cases as a
customary apology.

Lately, the use of ‘mianhapnida’ as a customary apology was attested to be
an aspect of normal discourse by Itsu, a social dating service, which conducted
a survey for 1,012 singles asking what were the things they could not
understand for their opposite sex about a quarrel (Online news team, 2013).
According to the survey, 18.8% of men participated in the survey indicated that
their partners urged them to say what they had gone wrong although they had
said they were sorry and 20.3% of women indicated that their partners said they
were sorry without knowing what they had gone wrong which clearly reveals a

customary apology in the use of ‘mianhapnida’.
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3.6. Unsupportive function

As indicated in 3.3, ‘mianhapnida’ is used in a supportive function; however,

quite interestingly, it is also used in Korean in an unsupportive function.
(9) ‘Mianhapnida’ as unfavorable apology

‘Mianhapnida’ is often used as an unfavorable apology as shown in the
following:

a. (a woman confessing to her boyfriend)
Ak “AEL obd A e
Man: "Is this your first experience..."
A7k "ok A2 opAEL.
Woman: "l am sorry but this is not my first experience."
b. (on small talk)
A2k 1: ) T2 emske A Ao
Woman 1: "What's the matter. It seems you're overreacting."
A7 2: "wgksA A5 fIAER"
Woman 2: "I'm sorry but I have no inferiority complex."

‘Mianhapnida” as an unfavorable apology is interpreted here as "I'm sorry (to

say this but ...)," "regrettably," "sadly," or 'contrary to your expectation' in
English, all of which indicate one’s unsupportiveness to the others in discourse.

Interestingly, ‘mianhapnida’ is mostly used here to make an unfavorable
apology.

(10) “‘Mianhapnida’ as not affirmative marker

‘Mianhapnida’ is used as a not affirmative marker in discourse. Literally,
being not affirmative does not mean to disaffirm. It simply means not to
acknowledge or admit something aforementioned. In this regard, being not
affirmative is unsupportive in essence. In most cases, “‘mianhapnida’ as a not

affirmative marker comes almost at the end of the discourse in order to finish
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the wearisome discourse or just to vent one’s anger as shown in the following

instances:

a. Y "d Al A 2
T 4 B=7F o)71Aelka Azt 2 A2 iy

An elder sister: "How come you do things always for your own?
Don’t you ever think such an attitude is egocentric?"

A IR due &g A glof?
& Ay 29k S stal f T ATE SojF A {idop”

A younger sister: "Then, is there any thing you've done well?
You say you are always right and never heard of me as it is!"

AY: "AME SolE o] v, & 2 134 &)
Gl dUEA T F e T @S g AR

A% W) s St T BHClEhE ] Bol AHOE £33 Aol
QA AFE 2, A% ) YA AL UE ol Ao Eol

7kl SlEoH

An elder sister: "Never heard of you as it is? How come you're talking
like that. As your elder sister I just do things I can,
but you keep complaining about me.
Is there a time you ever consent to me fully? Now is the same.
You are considering your own position and treating me as an
odd person!"

A (ARG Rol) 8. W7k R oItk o|FAMel BET 4 §loA
m|Qksitt. o)Al Z1RkshAL

A younger sister: "(Irritatingly) You're right. I'm not a good sister.

I'm sorry I have to behave like this. Let’s leave off now."

In this instance, a younger sister finished the conversation saying ‘'mianhada’,
a variant of ‘mianhapnida’, to her elder sister as she became tired of the dispute.
In any denotational sense, she is not sorry for her sister. She just wants to stop
wrangling with her sister, making an unsupportive apology toward her saying
‘I'm sorry.” In this regard, the meaning of ‘mianhapnida’ in this context is not

denotational, but highly connotational.
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b. opl: "efH. o] §l Apofy v} FAl Ao
Wife: "Honey. What's this car? Is it yours?"
H: "of o] A2 owle] oh= Apgho] A Atk shAd.
g= Ageta A= Fu A4 vl
Husband: "Ah, this car? I bought it from someone I knew who offered
me cheap price. The price was reasonable and the car was good,
so I changed the car."
ofl: "HEtar? oAl U AriH s e} §lo] AE nkE 7} 9lof?
AE AW A= v A dep ol & A8 = a2
Wife: "What? How come you changed the car without any mentioning
it to me? In addition, it has not been long since you changed
the car! Why you changed the car again?"
g ok g O 3 Ul 2@ vkE = AL
A BIAA FaL AL A ozt 24
Husband: "How come you become so angry.
I could change the car. It was not expensive."
off: "% Hol= WA vl Tolet sjFH ok sh= 7 ohyoRr
Aw 27k A 3 2ol I E= vk v
W o] gitd =& vk AL 321
Wife: "Well, don’t you think you should have told me, do you?
Is it the right time that we change a car once a month?
Do you think you could spend money as you wish? Huh?"
8 (RS WE) ok . & Aol ks AR
Husband: "(Irritatingly) Ah. I know you're right.
I'm sorry. Is that ok now?"
offl: (717} HRRltkE Kol) H? mksl? Al AT ARske Al glmopRai
Wife: "(Being dumfounded) What? Are you sorry?
Is that the attitude you're making an apology?"

In this instance, the husband made an unsupportive apology to the wife,
saying ‘mianhe’ (‘I'm sorry’) in a not affirmative way. As the wife indicated,
the husband’s attitude of saying ‘I'm sorry’ to the wife is not the way she would
expect. He just wants to stop quarrelling with the wife, saying 'mianhe’

although he doesn’t mean it. He simply vents his anger on the wife. In this
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respect, the meaning of ‘mianhapnida’ as a not affirmative marker is not
denotational but connotational. Again, ‘mianhapnida’ is used in most instances

in an unsupportive function. "Joesonghapnida’ is never used here.

4. Findings and Discussion

For the first time in apology studies in Korean, the study examined the
multiple functions of IFIDs in apology strategies in Korean, in particular
‘mianhapnida’ and its variants ‘'mian’, ‘'mianhe’, ‘mianheyo’, and its equivalent
"joesonghapnida’ in actual discourse and classified them into the six different
categories and gave them names such as remedial, remedial and supportive,
supportive, phatic, customary, and unsupportive functions. The study took the
former three remedial, remedial and supportive, and supportive functions from
the previous studies such as Ide (1998) in Japanese and the latter three phatic,
customary, and unsupportive functions were newly added to the analysis of
IFIDs in apology in Korean in the study. What it means is that IFIDs in Korean
apology, particularly ‘mianhapnida’ as the cover term of IFIDs in apology in
Korean, show much more diverse functions than any other languages including
English and Japanese. As manifested, 'I'm sorry’ or ‘excuse me’ in English is
used in the very limited apology functions, namely remedial and supportive
functions but 'sumimasen’ in Japanese is used in more complicated manners
than English, showing a wider range of functions in apology as indicated in Fig.
1. Compared with the apology functions of 'I'm sorry” in English or sumimasen
in Japanese, 'mianhapnida’ in Korean shows far more complex apology
functions in apology strategies.

The study also provided each function of ‘'mianhapnida’ with at least more
than one specific term of apology which reflect the specific function when
making an apology. There are ten such terms of apology in the study which
include sincere apology, simple apology, thanks and apology, request initiator,
attention-getting device, personal relation improvement device, phatic apology,
customary apology, unfavorable apology, and not affirmative marker, as shown

in Fig. 2 below:
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‘mianhapnida’ in Korean

"Denotational’, ‘Semantic’

Remedial

Remedjial
and
Supportive
Supportive

Phatic

Customary

Sincere apology (‘mianhapnida’)
(+denotational, -connotational)
Simple apology (‘mianhapnida’)
(+denotational, -connotational)
Thanks and apology (‘mianhapnida’)
(+denotational, -connotational)
Request initiator (‘joesonghapnida’)
(+denotational, -connotational)

Attention-getting device (‘joesonghapnida’)
(+denotational, -connotational)

Personal relation improvement device (‘mianhapnida’)
(-denotational, +connotational)

Phatic apology (‘joesonghapnida’)
(-denotational, -connotational)

Customary apology (‘mianhapnida’)
(-denotational, +connotational)

Unsupportive Unfavorable apology (‘mianhapnida’)

’Connotational’

(-denotational, +connotational)
Not affirmative marker (‘mianhapnida’)

(-denotational, +connotational)

Fig. 2. Multiple functions of ‘mianhapnida’ in Korean

In Fig. 2, the cover term of IFIDs and its meaning are given to each apology

in parentheses such as (‘mianhapnida’) and (-denotational, +connotational).

As indicated in Fig. 2 above, ‘mianhapnida’ in Korean is used in a variety of

functions in apology in which phatic, customary, and unsupportive functions are

newly added to the analysis of apology in Korean in the present study. What

this means is that ‘mianhapnida’ in Korean is used and interpreted in much

more complicated and diverse ways than ‘I'm sorry’ in English or ‘sumimasen’

BB
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in Japanese when making an apology. In English, 'I'm sorry” is mostly used as
a sincere apology in a remedial function and 'Excuse me’ as a request initiator
and an attention-getting device. In this regard, the meaning of ‘I'm sorry’ or
"Excuse me’ in English is denotational, not connotational.

Compared with sumimasen” in Fig. 1, ‘mianhapnida’ in Korean in Fig. 2
clearly shows many differences in its use in apology. First, in remedial function,
‘sumimasen’ is interpreted as quasi-thanks and apology, but ‘mianhapnida’ is
interpreted as thanks and apology. There is no quasi-thanks in Korean. We hear
quite often that Koreans say "X PH]A P|QFUTY ("Thank you so much, so that
I'm sorry."), which indicates thanks, not quasi-thanks as ‘sumimasen’ implies.
Second, unlike "sumimasen’, “mianhapnida’ is not used as a leave-taking device,
an affirmative or confirmational response, and an acknowledgment marker in
public discourse as described in Ide (1998). In other words, ‘mianhapnida’ is
hardly used as ritualistic as 'sumimasen” in public discourse in Japanese society.
Third, ‘mianhapnida’ is used in Korean as a personal relation improvement
device in a supportive function. Fourth, unlike 'sumimasen’, ‘mianhapnida’ is
used in phatic, customary, and unsupportive functions. In particular, it is quite
amazing that ‘mianhapnida’ is used both as supportive and unsupportive
functions in apology. It seems contradictory first but it is understandable when
we realize that ‘mianhapnida’ is interpreted quite differently in different apology
functions as having different connotations as shown in Fig. 2.

The meaning of ’sumimasen’ in a remedial function is denotational or
semantic but connotational or ritualistic in a supportive function as indicated in
Fig. 1, which shows a clear complementary distribution. The meaning of
‘mianhapnida’ in Korean follows the same pattern as that of 'sumimasen” as far
as remedial and supportive functions are considered only. Thus, the meaning of
‘mianhapnida’ in a remedial function is denotational but connotational in a
supportive function. The meaning of ‘mianhapnida’ in customary and
unsupportive functions is not denotational but connotational. Unlike
‘sumimasen’, ‘mianhapnida’ is not in a complementary distribution because of a
phatic function which is not denotational nor connotational. It means that the
meaning of ‘mianhapnida’ in Korean is in antonymic distribution, allowing the
middle position between denotational and connotational. That's why the
meaning of ‘mianhapnida’ in a phatic function is written as -denotational and
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-connotational, using +/- binary symbols as shown in Fig. 2.

‘Mianhapnida” was used in the study as the cover term of IFIDs in apology
in Korean which has a number of its variants such as ‘mian’, ‘'mianhe’, and
‘mianheyo” and its equivalent ’joesonghapnida’. Quite interestingly, the study
found out that there is a complementary distribution in the wuse of
‘mianhapnida’ and ‘joesonghapnida’ in apology as clearly shown in Fig. 2.
"Joesonghapnida’ is used in the very limited categories in apology which include
a request initiator, an attention-getting device, and a phatic apology. In contrast,
‘mianhapnida’ is mostly used in other categories in apology which include
sincere apology, simple apology, thanks and apology, personal relation
improvement device, customary apology, unfavorable apology, and not
affirmative marker. This complementary distribution of ‘mianhapnida” and
"joesonghapnida’ in apology in Korean is new, taking some previous studies into
account which only indicate that ’joesonghapnida’ is mostly used toward
someone who is older than the apologizer himself but ‘mianhapnida’ toward
someone who is of the same age or younger than the apologizer himself (Jeong,
2011; Moriya, 2001). This complementary distribution of ‘mianhapnida’ and
"joesonghapnida’ in apology, however, simply indicates a general tendency, not
an absolute division, of course. In addition, the interpretation of ‘mianhapnida’
or ‘joesonghapnida’ may be overlapping in some cases. Take "Excuse me. Where
is the bus going?" for instance. Here 'Excuse me’ may be used as an
attention-getting device or as a request initiator.

In conclusion, the study may contribute to the apology studies in Korean in
such a way that it examined the multiple functions of ‘mianhapnida’ in apology
in Korean and classified them into the six different functions and provided the
functions with the specific terms of apology for the first time in apology studies
in Korean, while comparing with 'I'm sorry’ in English and ’sumimasen’ in
Japanese. Knowing that there are multiple functions in the use of ‘mianhapnida’
in apology, we should consider the context in which ‘mianhapnida’ is used in

more details in order to comprehend its denotation or connotation precisely.
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