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3. Research Method

3.1. Production of the questionnaire
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3.2. Respondents and data collection
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4. Data Analysis

5. Results and Discussion

Table 1. Respondent's choice of apology options
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Table 2. Crosstabs of gender and non-explanation reason
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Table 3. Crosstabs of age group and non-explanation reason
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Table 4. Crosstabs of gender and explanation reason
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Table 5. Crosstabs of age group and explanation reason
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5. Conclusion
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