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Chung, Yongbum & Chung Hyejin. (2015). A Study of English for Specific
Purposes through Needs Analysis of International Pilots’ Language Proficiency.
The Linguistics Asscciation of Korea Journal, 232), 71-95. This study is to propose
directions for more practical aviation English education for flight crew in order to
help Korean international pilots improve their skills to communicate with air traffic
control centers smoothly with a focus on the analysis of learners’” needs. For that
purpose, the study analyzed pilots” needs to improve their skills in English for a
specific purpose, which is essential to flight operation among international pilots.
The analysis results that pilots basically did not have a high level of knowledge or
understanding in the area of language education system. Successful communication
does not just depend on individual pilots but also on active activities with all the
concerned agencies in aviation including airlines. The findings of the present study
propose the right directions for future education to promote smooth communication

in an actual flight environment.

FA|(Key Words): International pilot(%A14 ZFAP, Communications($JAtAT), &7
#4}(Needs Analysis), English for Specific Purposes(55524%¢]), English
Teaching Program(golulS ZEI3)
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oJAFE ATl Ageha Foidl AnE BB oSt S5 5 UES urk A
#o]31 g 2

7k zd 2 ZZAEL Toks S 5Usle] goisd 3ol mjxlste]
st AN S EAA GolsE S AT OoFsh =8 S 7]gol1 9lo,
YR FFAR= FAF Ulof] GAHERE7|HS Fo| ZFALEY] Folsd S 23] =8
H|-& ZA= Q220 AA S

AP FAA TAFTYRA FAT 5 A s

ZFAA A HOE aFHE e TAY WA AT BAAe] ABF Ak

Foln] ol o|Zle Hlgokoleh BRE SIS ST FEA 24 7B 2ol
AT B 4 ek WAeolR o) BAE AT STl TEEY P Aste] 234
& 9% 555490 383} 9of Ggol thd A7 AAHOE o] Foiro} ol BT

S

7 AT Aol U RAG Agolth. 2FA ABAe] PR BAF WAL T

Bail olalsla Qe FBA ZEAIA T QLB Hake T1saA

2 4 AE sedad A2 JoIME ofHE BEeRE W Azl it Ao% Rtk

& sjddhe A BAA) ANE Aosas B

=g Atk AL 4w 2 g

So] o] B4 olafshe B B-ajA Hre

WANAL AHRsle] olafsie Ao Ulevete o 44 st AL AW B % A
(Chung, H. J. & Choi, M. J. 2011).
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Ao RN ZFAFECNA o FFFol EAS meofebr] Hste] S5EAFodl
ESP(English for Specific Purposes) S0k o] 222 w73 11 ZEj7} B &=
EA9] G ESL(English as a Second Language)/EFL(English as a Foreign
Language)® 544 3 2 EAd gk 1as AN, yesale dolsksiat
52 QTR o B3 o] 24 wlE s A ET AR AT Ao B4 ulgto g sgA)
o] 97N 7He SACE B A5 A8, wSAA 9 Folu s ATeE s
T olE dF Z2FTAE A A2 S Wt tig WS AA g

{1

A 234 AT T FEATI7] AR AT dEo=N olee SR &
ESP(English for Specific Purposes)®] #ofl &3tial &
5 1d) £ ) BAAete] dFEoR o] FofAlE Fydol
| A= AR Artgo] AA] FojAET A HIF £ 3
ﬂoﬂ/ﬂ 9)\'1? 713t Bk A" B = Yolu$S EGP(English for General
Purposes)2] Hofdll Qita B}, I B2 M-S HIsle Z2FAE d& Hof 59
e ws Fejol oA w55 Wopok sk Zlo] FAE Zojga Hojop & Zojr.
HlS 99 FEgolo ditge] EoF BFE TAB okl 23APT s ilolof gk S
=2 Foloh Lk A Foo] thak o] &4 wid e vt
o=o] ZA4]¢] YOJ(ESL: English as a Second Language %+ EFL: English as a
Foreign Language)E n&% 53 oo FojusE AA EGP(English for General
Purposes) 9t ESP(English for Specific Purposes)® #FEth. EGP= Y/d4gl 28
gk GARARES AT Folalsolal ESPE & ATellA o] mAld 2FAF Folasel]
1A she SeREY 23R 54 Adolu el SR o] AHAPL 2g
YolZ AFE FYI=E toE AL ZRE S Yolusolth AFozRE WA gk
FARA G H= ESPE l%}a}—‘a}oq OPQ‘r EAPZE #H/%3Ith. EOP(English for
Occupational Purposes)= 54 2ol 83 Fole| 7)1, T2]a EAP(English
for Academic Purposes)= SHEZQl A3 ffste] BQE sh= Fof FAHE S ridtt
(Hutchinson & Walter, 1987). 184 E452%90e] 9AE AHEH e E55
zgolo] W7} FAEE FA0l Utk o183 718 Belcher(2009)= ©]41& Bt} Al &3}
of EAP, EOP(English for occupational purposes), EVP((English for vocational

o 4y rf
%0,
fiul
[
v
J_,
N
o
>
fo
nz rir



74 | AEW-AHR

purposes), EMP(English for medical purposes), EBP(English for business
purposes), ELP(English for legal purposes) Z12]1 ESCP(English for sociocultural
purposes)Z S5 Gole] oS AFAZH.

J24} Robinson(1991) ¢4t Dudley-Evans & St. John(1998) Z-2 322 ESP&
7 W 94 EOPSH EAPE £-/3laL b Holl oAl A= AEshsla itk 234
FolugL v o2 B EOP| Ao of2el= Zo] HolAt 15| AAE 2ol
S ARAIS) sl BH T wge) AAH 2 PR dEAe 1t EOP Btk
= EAP| I WMFE T Zo] BEd Zoth o3 o= FF W8(Content) St
A FAY TAZ #EE 23 = Ao AHHo|t(Brinton; Snow; Wesche, 2003).

2.2 Y &5 Hu+H(Content Based Instruction)

ShaAkel a7l tigk o] &3 2TAR a7E4 ol thefo] vl nie} o] St
STENe B CE SsAt AL = 7129 B Aol dAE 4 e AR U
37} A& HEoZ JtEAE Y8349 W5 ¥ (Content-Based Instruction)ol] tha}e]
Lok Zolth. o]ZL ESP Wt Sh5ak a7l 71%x3 7 ol Yo FH
R ZFAEY BALS T F JE UES BEUE gl S 2 sAlAl gl s n)
o AAY AAH] FFUL ERR= 2 7|9S & 4 Yrhs Aolth

EEAE F55te FAAM oWl FARE e Hole 482 dsaee
Ot 28 3829 SA4S Uehin: B2 Ao Etegt dojgSel vk 3823 |
T, A3AQ shargo] Tzlolth EE st ARl A 23517 FE Ak QhellA e HAE U
&3 Ao} SFAelAl Fw3 AP ANS &5 =9ETHLarsen-Freeman &
Anderson, 2011). £ Ao W&ol ou] it oJ3) 7k S S|t ol &
skgzte] ot gv], 875 Hhgske Zlolth olHd WE&FA Y] w4 1960 H=

-

I At AN AR F (Immersion Model)oll4] A3ate] ESPEFH O
5 tH(Larsen-Freeman & Anderson, 2011). CBI&= 1970, 80\ dtiell A SJArAF
TYE Axshe 459 75T dolstd =] AL dojdhe] YRS e oAkaT A
(Communicative Approach)? 7L #et& Zolgit}y. Te]al ESPY| 7HHA £40%
T SHee Sl aekE ¢ glom, TAAR] w Aol dutgolst i I E
AR 7 1o, F2 tigtolu ARl FAkske ddes s 1kE ey, ¥
h SAEAE H82 4 UrhPark, 2003).

ESP+= 9= B ThE HopillA= ofn] BHstE o] Sle A #okzA, 1 &%
S| 24, A AeF e B A% ot =

ot olAlE 2FA gl YAME Folase] 7IE B2 712 FLA FolalsA

B
fd
o2l

it
.

ot o rr ri
J{m

e



2.3. 2124 (Needs Analysis)

LTEHL o] FHHA ¥ = A 2dHA ¥ 878 7HAAL o
TPl A Edatm, Q1A E E3E QIAEA 5L 87E BT W] ZAIE dfdstee =
o] glvk= Aotk w4 a7-&40] dad /M $8% olfre 1S9 B34S vg A
=& vt vk Aotk 18y w0l o FRIWFe wAY] Aol 2 wsH &2
e AAskE A7 BrHEA Y, 2009).

Cameron(1998)& &7841e] EAS vt o] At AA, Q784S

= g

= )

o 54 gL a7E4e] S0y ol 4T 22 Ak 9lof

Z T Ut =4, 8784 A3 w585 (Syllabus)e ol U
%]

o mn fo o N 2

i rlo I

A4g I shtel 9 ArzAe G £k aTRHe
S 34 DEBES AF on) A= ALCZA AFE 5 A= ol v
TR 31y Qo SUsP) HYHA e 4Tl Flol the BAH] WA= 3

Munby(1978)=  Target-Situation = Analysis(TSA) vs  Present-Situation
Analysis(PSA) F322 ESPAQ 875 AAA SR BAe] F3 H29 A=zA, &
F}%(Target Situation)©]et SHEA7E vlgfoll FAE AMESHA 2 RS Tata, dA 4
Y(Present Situation)©]& ESP Zz150] A2t DA oA e] Skgate] Qo] 58S &
gt Hutchinson & Waters(1986)= Learning-centered Approach in needs
Analysis % S.% ESPo|X 9| Aojetae Tt Sh5Ak F4)(Learner-centered) i by
gt BHoh TFAQ 85 F4(more Comprehensive Learning-centered) ©.2 Uo}7jok
o= Ao, ESPAA9] 87-E Target Needs®t Learning Needs® 7231t} Reid
(1998), Oxford(1990), 12T Wenden(1991)& Strategy Analysis 302 27540l
o] T2 Aol glof shte] R R tFHY 1980 ol ST o, ¢lof
5 RN st YA o] A7E(E S0 EFL/ESLoIA 9 S5 2B, &
A, S5 Aol B3 A7E) ol s =A=AT Jordan(1997)> Means Analysis
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SP HE 3y

s

FHOE 34 HE, A, aA, af, wF
oI E SH3E7] g Feolu S Fothes dfo s AAE ZloE,
AoA Hep o Hdsa G823 Ao = PHolth West(1997)=
Target/Deficit Needs Analysis ESP 2740 9lo] 2o HT WAs Lot
Nelson(1994)& Computer-Based Needs Analysis 322 ESP 32 Zglol] A4 of
A mik AR 5 e AFEH ZEAsE 24 A 2ES

O #3E BAst] A 234 EFFAGOE A a7 S Tt a3l =
FA w50 Fee WA T o3 ol M o] dAQl WO E AAEHE Ao

FeL Aotk

e

3. A7 W

ZZA A B3 3 AwAQl HolsEs FRIEta o] AR sl Fa3AL
WA AL} AAbol] B3 SGate] QFEAL FA0R E gy o]y AAZQ] Joju S
FTAAAE A 5 de 22 B PHS AAE] Agelth A7 EF | g
AFAro 2 thea 28 AT FA1S A4k

A, vl tigt T 7HE oL FES TR

R, ZFAPNA FzE|ojof & Folus Fok= FlvR

AR, 717 oA A Fojug e FoldvR

A, d3Y0] 1 98AE 7P AAES Al FA7R

OAlA, dole 715 5 Z2FAPT 7wl Ao Sl g9 TR
3.1 ATy

B AJE F3h517] 9Jste] A Ao FEo] FA| M FUA-E FAl 3s}
2 e U 2709 dEEFAF 2L H ol BlefAQl F71 FAll e 2789 Ul A

g

1833 238 T4 o R AAst Ol 719 f8dl X1 ARRAE AAEH
o} 2A g E F 102902 g egAt 2FAF 608 AR SFFAF 2FAF 409 18]
3 71EF FAA Aol e 28 ZFANA AEXAE ISt g2 HAE o] A
7 Z2ZAF AAEANA AR Ho|HA T8% o] Ae AR AAFHU=A AERAE
4% AA 1029 T 90%o] SHEIY 2% =& SHES EJth 23 HE RAE
Aol Hot Ao @7 o] v ZARE 3] A 108 Anl-ga-3A) 21



FAE A3 PRI AFEAE HAsel Br A4 A3 B9 Y A7 2

=% sjgck

FERAE 2BA4%e) Yolndsh ol AT A B34 Jolns 2 2
2FA150] ICAOU BAE 3% % Asp|# 181 T 1O Hieke Aol

SNE HE A SIS,

4 Lo
§9 BN

E

3.2 R 24 Y

A 43 #Adste] 7P T2 A F sue AR S s
520 A3 o)E BAshet 7 A AN E Hddsks Zlol
F3" A8 IBM SPSS Statistics M720S &3] g3} & :

B dATdAe AA, 49 ngA e e o] walr]-E7] Y] BEE Ao
of HigAHel| w2 oAtaT Al WAL BEE Ao] 55 BAE| s FlolAl
(Chi-Square) ol 9J&+ £+ 4% AN A, a9 ofgtds Aol mE 2F3AEY

AJolse o] Yol AR ] fste] ZYEE T-Test(Independent-Samples) S 24
ated EAskth A, HigAE wWE BAAL JALFY Atols YUEiAEAREA
(One Way ANOVA)°.Z %ﬁﬂ At

4. A B A

2 QT8 f3te] 208 AN BAY 234 oI5y ARE /RHOR 234
278 71¢H02 BASRE Jhed AR saE A]-%lﬂ?iﬁ} 293 B RS 4T
FAo) e 8FEAE Falol ZFA T 29H Folng TAAAY WHS 4L
e @il DA AWAQ LAES} WTEHLS AT AYH BARNLS Syl

3N Y058 3=

2%} oI5 WEIE FAUNGZ7 T A 457 olde] U3S we
FAp) tiste] A we) FAE 5 QA Bk olsk 2 %7k 7% whekal & o
NHE 2L 222 By AN B7E 5 AEE 71$ S Qi ol A

- N

2) 254 oI5y PhIE: 234 Fol5d AHTE FAM v1go] 7ksd 45TEU A%k 32
ZFAE BREE o9 3438), 55FE } ZHJM) 293 65 (B4 VAR §AH 9ln I
WA Hu BEE el g,
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A3 A A AMgse FR9] dig) ofE: AlE YEl
E 2. HYoIA Tt F 71 of2iR S2o 2784
HIEN) | FAE(%)

F3Yol L3y 4 34
gFFo] =71 10 85

HgoA st 5 o;;o o
1 6 HH =25 001 30}7] 27 229

7P o FiE —
gukgo] 7] 46 38.9
HAFE gaAE 31 26.3

@) 5% 23

3 39 B4AIe} Zo] HgEo] mE Untgo] S| AT HFgTH o]
FrjE ez A2 15\ ofs¥ o Hlg-e dutgo] o] ‘s o A7 19.8%F HolFE Wi
o ‘16 o]y o] HIAAFHAE 32.6% 2 w& REEFE HoFal Jlnk H@Z o tE 7}
ojAF AAL F2E 1.403(p>0.05)2F HlPAH T dutdo] 58 Tl xS Ao

1
7} gl Ao Ve,

I 3. H|aiZdHo| = Adtdo] =

gty 4 )
X - x°/p
i) 3}
H]E 00 . 00 o 00
- 31=(%) 9(10.5%) 17(19.8%)
H] 71t = 73 18.7
B HIS(% 4(4.7% 17(19.8%
4 6~154 ) (4.7%) ( )
% 7Rl 59 15.1 1.403/ 496
B_:]' E]_]_E 00 o 00 00
164 ol %) 11(12.8%) 28(32.6%)
7Rl 10.9 28.1
Al 27.9% 721%

cheol & 4ol W] mE F3Ye] Deby] el BAASN AR 3

4) ATFATH A Aot ‘1d wgv g ‘1~53 & ‘5 ofsF 2 Bt ‘6~10d'H 11~159' &
6~15% 2.2 Egalo] ‘5 olaf, ‘6~154 Tl 169 ol o AR Waol ke A Y
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TG0l Zapr] ol ARl 719 nld vlgL HolFa o

Lo
B 3t x1p
59 )3t HLE(%) 13(14.9%) | 14(16.1%)
aeE oE 152 118
B sy HI5(%) 13(14.9%) 8(9.2%)
%] - 71 HlE 11.8 9.2 1.111/ 574
g 164 oy RIS (%) 23(26.4%) 16(18.4%)
- ZIE 22.0 17.0
A 56.3% 43.7%

163 oA Y BIPAHEA= ‘Aol 264%E ATNHCE L BITE HoFy
4

A & A7 FlolAly @2 111102 FogEo] 574 FYn|g Aol
(p>0.05)7} gle ASE Uepyty] wizoll 2FA] 3% Dabr] 583t BlgAy 1t
© X9 Aol7} §le ASE YEHT
U9 & 5 B4A3e} o] nlgiAge mE 3o 7] ‘5 olsf oA ‘sl ol
23.0% 2 YEPF, ‘6~15F M= ‘Aol 16.1%, ‘161d o] A= ‘Aol 28.7% = et
Wtk BAS AN AT FlolAlF Fe 11.4460]1 FoEHEo] 00322 fou]Et zjo)
(p<0.05)7} U= 740& UrE}‘*ﬂ 7o ZFAL] F3dol £7] T8 negAy el
29| o7} = AoE EAEFHA
E 5. v m2 Ao 7] 53
g3go] 7] 54 5
4 B x/p
HIS(% 7(16.1% 20(23.0%
54 of3 ) ( ) ( )
H] 71l = 14.3 12.7
B HIS(% 14(16.1% 7(8.0%
4 6~154 ) ( ) (8.0%) )
73 71 = 11.1 9.9 11.446,/.003
a H]E Oo 00 . O0
164 ol H15(%) 25(28.7%) 14(16.1%)
7 e = 20.6 184
Al 52.9% 471%
#p<0.01
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2) YEHOIOF ¥ GODY £Op
(1) 254 27

T 878 w8 Rof 7k dxE ool & Gojuf Fop ol el ol
e 6°1W Bz ek do] ‘@A AR A= FEFor 34.0%, MAAPER Golw =
st 27.0%, ‘FEHE A4 GOIR FHIIY 17.3% wO= YT ey Aol
wopell e el ARGt AAdAY AE ARl 11.3%, ‘IR Eolglsh oS
104%2 ofF W& Hl&S Ho ). o3k 2FAF 879 Aihe 2FAE0] A
Aol hoiA A 02 PN Hisle Fygold AHE Fopoll thE FR7E A
ofof fttar Azishs Ao 7Ilshal = Ao Heln.

HIEN) | HAE(%)
7&2‘8 I AAEY BE- Y AE 13 11.3
X zlx ANLagl= slary

Bzwoloh & ol j] A }_o“ﬂ; ik 39 34.0

Slol—1 6 1 Ak Fol3]3 4 12 10.4
ol g Fof

g3ad A2 FojE ZF3) 20 17.3

HB G o= F33) 31 27.0

T 79 EYATE 9] ofshda Y of ol meh 2FAke] dRtgo] o] FHN
=7kl thste] ZARSHIT
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